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PURPOSE 

HISTORY 

As a result of the Tajcas Advisory Council for Technical^Vocational 
Education's recommendation to the State Board of Education * a legislative 
mandate provided funds, through Texas Education Agency^ to be used for 
the purpose of developing a systam of follow up of students who enter a 
Texas public junior college, Tarrant County Junior College was awarded 
the contract and was charged with the responsibility of developing such 
a system. 

Seven other Texas junior colleges received subcontracts from Tarrant 
County Junior College to assist in developing various sections of Project 
Follow Up* San Antonio College was chosen to develop and reconmiend a 
follow-up system for all graduates* 

GENERAL OBJECTIVES 

The objectives were to desifjns test, and develop a follow-up module 
on all academic and vocational^technical graduates in order thati 

A. A standard follow-up system, adaptable to each college's 
individual needSj can be developed for all community 

colleges* 

B. The local college adTnlnistratlon can use the resulting 
information in its daciston making processs^ for insti=^ 
tutional planning, 
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C, The colleges can be facilitated in the collection, Identi- 
fication, and reporting of statistics to local, state, and 
federal agencies, 

D, Department chairpersons can use the Information oLtalned 
for evaluation and necessary program modification. 

SPECIFIC OBJECTIVES 



A, Prepare students for future follow up through the use of 
various methods and techniques, 

B, Establish the exact time that a graduate should be followed 
up . 

Deterniine the entent to which a graduate should be followed 
up In relation to whom should be contacted for the best and 
niost correct Information, 

D. Design, develop^ and test the feasibility of various instru- 
ments for effective folloi^ up, 

E. Determine types of information needed from the follow-^up 
studies t 

F. Develop methods of Information retrieval. 

G. Design, develop, and test various manual and automated record- 
keaplng and information storing devices* 

H* Evaluate the relationship of follow-up information and program 
goals, 

I. Determine the relationship of follow-up information and Insti- 
tutional goals, 

J. Develop a system of reporting information gained from the 
research to the desired departments and administration for 
local decision making. 
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FOLLOW UP OF 1972 - 1973 - 1974 GRADUATES 
( First Follow Up ) 

STATE^ENT OF ACTIVITIES 

Before the contract actually began ^ the staff for this office ymm 
selected, the office established, and the outline of activities developed. 
This prior planning allowed us to immediately begin the main portion of 
our subcontract* 

The first activity consisted of gathering as much information as 
possible from many locations. This included writing many different agen- 
cies in various states in order to obtain information on what had already 
been tried, tested, and accomplished. After much research in these areas , 
we decided to use parts of several successful follow-up studies rather 
than to do extensive testing of our own ideas, forms, and research methods* 
Upon the completion of our Instrument for follow-up research, we con- 
centrated our efforts on developing a long-range plan for our follow-up 
activities. 

PROCEDURES AND DEVELOPMENT OF INSTRU^fflNT 

Because this subcontractor had only limited experience In follow-up 
research, we decided the first step was to see "what everyone else was 
doing/' Many local, state, and federal agencies responded with enthusiasm. 
Much research in the area of development of a system of follow up for 
graduates either had been completed or was in the process, flany different 
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ideas have been tested with various types and styles of response-gathering 
devices. The questionnaire seemed to be the method used by most of the 
researchers. 

All department chairpersons at San Antonio College were personally 
contaGted in order to get them involved in the follow-up process. They 
were asked to contribute ideas and suggestions as to what was felt ought 
to be Included In a foilow--up instrument. The majority of the responses 
were both positive and helpful * 

Letters were written to £,11 the community colleges In TeKas asking 
for their opinions as to what should be included on a follow up and how 
a follow up should be conducted # 

As the vast amount of printed material has come through this office ^ 
it has been read, and the suggestions and comments have been written down* 
These suggestions were categorized into the following topics i preplanning, 
conditioning of studentSp cover letter, design of questionnaire , pretesting, 
questionnaire follow up, biaSs and information analysis. (See Appendix A) 
This researcher feels that before a follow-up research program Is begun, 
the researcher should spend quite a bit of time directing his effor s 
toward seeking past activities, comments, and suggestions of other re- 
searchers and incorporating the valid results Into his own research. This is 
much more advantageous than using the trial-and-error method in experimenting 
and developing a folJow^up system. 

Although our original plan was to design and develop our own follow-- 
up questionnaire j so many good ones were already available that we decided 
to adopt the best Ideas and tachniques from those. After our final 
questionnaire was completed. It was tested on several graduates who were 
then employed at SAC. After a personal interview with each cooperating 
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graduate, a few questions and comments were rephrased. Then the question- 
naire was resubmitted to the sanie graduates. After a complecely positive 
response was received, a final copy of the research instrument was printed. 
(See Appendix B) 

During the completion of the final questionnaire, the Project Secre- 
tary and Student Assistant obtained the names and addresses of all the 
graduates during the school years 1972, 1973, and 1974 from the registrar's 
office. Envelopes were addressed for each, using the last knowTi address. 
The questionnaire, along with a stamped, self-addressed return envelope, 
was enclosed. The plan of strategy called for the questionnaire to be 
bulk mailed on March 17, 19 75. A daily tabulation of the number of re- 
turned questionnaires was kept. 

The list of graduates whose questionnaires were returned because of 
wrong addresses or other reasons was taken to the registrar's office in 
order to locate other addresses the students might have given. New ad- 
dresses were found for approximately 30 percent of those returned. New 
questionnaires were mailed to these new addresses by first-class ttiail. 

The next step in the follow up called for a reminder card (Appendix C) 
to be mailed during the week of April 7-11, 1975, to those graduates who 
had not rGturned the questionnalrea , 

Those graduates who did not reply to the questionnaire by April 21, 
1975, were mailed another questionnQire, a reminder letter (See Appendix 
C), explnlnJng the importance of the survey, and a self^nddrossod, stamped 
return envelope. The research had q cut-off date of June 1, 1975, after 
which time the questionnairQS received were not used in this research. 
There have been approximately 60 questionnaires returned since the cut- 
off date. 
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iNFORMATIOW M^YSIS 

AfteiP the cut-off date, the returned questionnaires vere ieparated 
by the graduate's year of graduation and degrea received* The reaponses 
were then hand tabulated and the results recorded. These reaulti. In table 
formj are prasented In Appendix D* 

It Is realized that this analysis is incomplete because of the 
method of tabulation. The responses in each category ware hand tabulated* 
With this volume of statistical date much more can be laamed by the use 
of a computer assisted method of tabulation. This allows for more extensive 
Comparison of information gathered from those graduates who fall into the 
various categories* 

PROBLEM AREA 

One problem that was encountered was the wrong mailing addreaaas for 
the graduates. We had seven percent of our original mailing returned. 
There are at least three places on campus that have students' addresses. 
It is possible for all three places to have different addresses. We used 
the addresses given on the graduate- s application for graduation* Solution! 
Obtain a "permanent address'' for each student at the time of his enrollment 
into college* This address would be that of a parent or relative who would 
be willing to fprward the mall if a current address was not kno^# 

Question A^l generated more indignation on the part of respondents 
than any other. However, those of us who have to fill out federal and 
state reports realise that this question Is a must and that it needs to be 
asked. Solution i Leave It as it is or determine the graduate's ethnic 
background before he leaves the college from the application for graduation. 
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Question B-1 and B-2 created more problems for us than any other 
question. Over twenty percent of the reipondents were in error about the 
date they graduated and/or the degree they received. Solution i Omit 
these two questions. Because this Inforniatlon is already known, we should 
code the questionnaire by using a number or color In order to recognize 
the respondent's graduation date and degree with actuaUy asking for them. 

Questions B-5. p,6. and B-7 had a lower frequency of response than the 
other '■mandatory" questions. We believe this was due to the placement of 
the questions on tl^e page. Solution: Redesign the queatlonnaira so that 
all the questions are allRned on the left margin rather than some of them 
starting at the center of the page. 

There were two very Important questions that were omitted from Section 
D. They were, "Where do you work?" and "What is your present job title?" 
Solution: Ask these two questions. 

Question D-4 by itself is of limited validity. We need to know how 
long a person has been on the job and how many years of experience they 
have had. The highest paid respondents were policemen and firemen who had 
heen on the Job for quite some time. Solutioni Ask how long they have 
been on this job and how many years experience they have. 

In question D=5, the most coinmon response was omitted. This was, "1 
was already employed before attending SAC." Solution! Make this response 
cnie of the answerB, 

Question E-i needs rowordinR Some of the wording Is ambiguous, and 
the responses nro nnt in thn bcsc order from top tn bottom. Solution: 
Hnwrite Iho nnswer rluiicos. 
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Queation E-4 does liot give all the information that le needed 
Solutioni Change the "yes" responea to "YeS| I ehanged from to 

Question is Blanted toward the tachnleal graduates. Solutions 
Add wore valid evaluative criteria for the academic graduates * 

The follow-up letter and queitlonnaire created a small problem in 
that it failed to Infonn the reepondeiits to disregard the reniinder 
quest lonnalre if they had already returned the previous one* Many 
respondents filled in and returned both questionnaires and then berated us 
in the conments section for poor recordkeeping* Solution: Tell them in 
the covet letter of each reminder raallout that it is not necessary to com- 
plete the second questionnaire if they have already mailed the first one* 

Another problem area was the establishment of a cut-off date. We 
established the original cut--off date of seven days after the last mailing. 
Some later consents were that the graduates did not return the question^ 
nairea because the cut-off date had already passed. We then eKtended our 
final cut-off date to June 1, 1975 p but did not Inform the graduates of 
that change. We received several additional responses after the cut-off 
date. Solutions Establish a time schedule but do not Inform the graduates 
of the cut--off date* 

An area that wag not aaked about was the differentiation between the 
graduates who were anrolled in the day and the evening division. At SAC 
the day division and evening division enrollnient is approximately the sane 
each semeBter. For better college plannlngi it would be good to know what 
percent of the graduatas completed their education tnainly in the evening 
division as compared to the day divialon* Solutioni Add the statement i 
"While at SAC, I took most of my courses in the < ) Day Division or in the 
( ) Evening Division/' 
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SUI^R AND PECaCBER, 1974 G^tJATES 
(Secend Follow Up) 

STATEMENT QF ACriVITIES 

The second research activity consisted of mailitig all technical 
graduates a self-mddreeiedp stamped questionnaire card, which was to be 
completed and returned. A cover letter of eKplatiatlon wai also Included. 

Because of the importance of githering information oti technical 
graduates, all of them were included in a sertis of four faalllnga. The 
first mallout of 157 Included a covwr letter and a self-addressed ^ staroped 
queicionnaire card. The second mallout to those who had not responded was 
a reminder post card. The third and fourth mallouts consieted of another 
cover letter and a questionnaire card* By the cut-off date a ^otal oi 133 
or 85% returned the card, tour could not be locatid, and 20 did \iot respond. 

The acaditnlc graduates were divided Into four groups* Dlfferenc mailing 
procedures and contents were used for the different groupas 

Groups A and B received a cover letter, a quaitionnalrs, and a 
self -addressed, stamped return envelope. 

Groups C and D received the same as Groups A and B plus an 
individual packet of Instant coffee. 

Ten days later, all the technical graduates and Group B and D 
received a reminder post card. 

Ten days lauer, all graduates who had not responded were mailed 
another questionnaire i return envelope, and cover letter 
(different from the first letter). 

Ten days later, all graduates who had still not responded were 

mailed another questionnaire i return envelope , and a strongly 

wordid cover letter. 

erJc 



This experimental system was used to try to determine the difference in 
the percent of returns of the graduates «ho received reminder cards as com- 
pared to those who did not receive a reminder card. Mother experiment was 
used to try to determine If there was any appreciable difference in the rate 
of response betveen those graduates who received a glnmick (Individual 
packets of coffee) as compared to those who did not receive same. 

The following is a chart of the procedures and reiulta : 
August 4, 1975 

First Mallout 

Group A (53) was mailed a questionnaire, cover letter, and return 
envelope. Number returned— 14 or 25% by second mailing. 

Group B (55) was nialled a questlonnalra, cover letter, and return 
envelope. Mumber returnecl— 17 or 30% by second mailing. 

Group C (55) was mailed a questionnaire, cover letter, return 
envelope, and an Individual packet of instant coffee. Number 
returned— IS or 321 by second malllni. 

Group D (55) was mailed a questionnaire, cover letter, return 
envelope, and an Individual packet of Instant coffee. Number 
returned— 13 or 23% by second mailing. 

August 13, 1975 

Second ^fallo^t 

Group A was sent nothing. Three more were received by the third 
mailing. Total response— 17 or 311. 

Group B was sent a reuiinder postcard. Thirteen more were received 
by the third raalling. rotal response— 30 or 55%. 

Grnup c w.'iH ncjnt nothlnr,. Two Mtort» wr-ra rcculvod by tlio third 
mniline. Total response — 20 or 36/;. 

Group D was sent a reminder postcard, rhlrteen more were received 
by the third mailing. Total response— 26 or 47%. 
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August 25^ 1975 

Third Mmllout 

All groups reeeived a follov^up letter* another qutstlonnaira, and 

mothmt envelppe* By the f©urth mallouts 

Group A raturnad eight more reeponsea. Total rtspanaas"25 or 451, 
Grpup B returned ten wore responies. Total respeftaei™40 or 73% * 
Group C returned eight mora raaponsee. Total risponaes^ — 28 or 51%, 
Group D returned eight more reiponaes. Total reepop '"'aa~34 or 62%, 

Septembar 5^ 1975 

Fourth Mailout 

All groups receivad a strongly vorded cover letter * another queatlon- 

naire form, and another return envelope. The reaulta ^erai • 

Group A returned twelve tnore reaponaea* Total raapQnsea*-37 or 67X. 

Gr&up B returned five more rasponaaa* ^ Total responseB — 45 or B2%^ 

Group C returned fifteen more reaponaee. Total reBponaea—43 or 78?, 

Group D returned nine more responaes. Total risponsea-*43 or 76%, 

The above resulta lead us to theae conclualonsi 

Tlrst, the uae of the glimnlek (coffee) did not Increase the rate 
of raturn. 

Second^ the use of a remtndar card gave an liranidtati Increaae in 
the rate of return. However , the difference between the two 
groups tended Co decreaaa as further reminder queitlonnalres 
were mailed* The average of the two groups that received the 
card waa 80% response , but the averafte of the t^o groups who 
did not receive the card was 73% reaponse^ 

Third, a subatantlally higher rate of return can be achieved by 
the uae of a fourth mailout. 

19 
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PROBLEM AREA 

The area of question that Is open for discuision is the reeiarchar 
trying to .do more than one eKperiment in the same follDW-up survey. One 
eHperlment might have an affect on the outcome of the other. Ona question 
still remains I Would another copy of the questionnaire be leas, the aamej 
or more effective than the follow-up eard in the second mailing of a iurvey? 
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MAY. 1975 GRADUATES 
(Third Follow Up) 



IWRODUCTION 



After the completion of the first, and during the final stages of 
the second follow-up axperinients, plans were begun for a third follow-up 
survey. The new ideas derived from the previous follow-up surveys were 
introduced Into che formulation of future plans for follow up. 

REVISION OJ QUESTIONNAIRE 

The first step in getting ready fc the third follow up was to revise 
the questionnaire. Several questions were omitted, some were reworded, 
and a few were repositioned on the page. See Appendix E for a copy of the 
revised questionnaire. The questionnaire was designed so that the reiults 
could be tabulated either by hand or by the use of computer facilities. 

PRE- AND P OSJGRADUATION ORIENT ATION EXPERIMENT 

The purpose of this pre- and postiraduatlon orientation and Informa- 
tion system Is twofold. First, the Information is stored for future use 
for the completion of state and federal reportg. Second, the orientation 
aspect is begun with the belief that if a student is contacted prior to 
the follow-up survey, with the purpose of the follow-up survey explained, 
there will be a higher response rate than if the student was not con- 
tacted. It la also believed that the more individual contact the research 
office has with the graduate, the higher the response rate will be. 
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Because of this belief, a pre- and postgradudtlon orientation and 
Inforaatlon ayatemp which included deBigflingt teatingi a^d developing a 
computerized graduate information system has been undet^aken Md completed, 
Tht official name ii "Student Tracking System". The computer eervieea depart- 
mant was asked to asiist in the dtvelopinent of a comput@,yiged progr^ that 
would contain Inforniation on all graduates. This pMgrani wai completed and 
the information gathering process began. 

San Antonio College awards three degrees- Aasoelate of Art, Associate 
of Science, and the Associate of Applied Science (technical degree) in a 
number of different fields, A Certificate of Cofflpl^tion ig also given to 
those students who accumulate a total of sixty hours of college work. This 
area was not used because it is not recognized by the college ^s a degree. 

The list of the Associate of Arts graduates was divided into four groups 
by numbering all the graduates on the list A, b, Cf a, B| C* etc. The 
"A" group was mailed a pregraduatlon letter of congratulations* The "B" group 
was mailed a poatgraduation letter of congratulations, j^e group was 
called in for a pregraduatlon interview* The "d" group ^as not contacted at 
all. In the Associate of Arte group, the pregraduatlon ^nd poatgraduation 
letters contained the graduation congratulations, a paragraph about the job 
placement office , and a paragraph eKplalning the future plans for a follow- 
up survey and the importance of it, (gee Appendix F) 

In the Associate of Arts groups a comparison of th^ eost of both time and 
supplies in contacting a graduate with a postgraduatlon congratulations letter 
and the pregraduation interview show these figures ^ 
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POST GR^UATION LETTER 



Supplies 
Postage 

Salary of staff 



$ 8*96 
6.40 
20.00 



Total 



$35.36 



INTERVIEW 



Salary of Interviewer 



$133.12 



Total 



$13302 



In the light of the eKcesalve cost of the interview method, and since 
the difference in the rata of return between the interviewed group and the 
postgraduation group ia small ^ it la recommended that a poatgraduation 
letter be used instead of a personal interview. 

The Associate of Science graduates were all mailed a postgraduation 
letter of congratulations. This method of contact was used because of the 
relatively small number of graduates who received this degree. 

All graduates who were to receive the Associate of Applied Science 
degree were called in for a pregraduation interview. The total group was 
used instead of a select portion oi; it because of the various state and 
federal reports which are required from this group each year. The majority 
of the students who were called in for the pregraduation interview responded 
to the call card sent to one of their teachers* Each graduate who responded 
was asked to fill in a cornputerl^ed questionnnlre pertaining to his future 
plans. The pinna for a future follow-up survey were also discuBsed. The 
remainder of the students who did not respond to the call card were called on 
the phone and the questionnaire filled out by the office staff, (Appendix H) 
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TIME FR^ FOR FOL LOW UP OF GRADUATES 



Upon completion of the revised queetionnalre and the pre- and post" 
graduation orientation eystem, the time frame for follow up of graduates 
was eatabliihed. It was determinid that the beat ayatem for our use would 
be to mall the first queitlonnaire sIk months after graduation* This time 
span was selected because the graduatea who were working had been on thm 
job long enough to see the effects of their achooling at San Antonio College 
had on their job. The graduates who continued on in college had been thtre 
long enough to evaluate their background and training at San iU^tonio College 
as it related to their senior college. It was felt that a lag time of much 
longer than six months would have a tendency to decrease the effect of the 
graduates' tenure at San Antonio College and increase the possibility of 
other variables upon the graduates- responses, 

METHODOLOGY 

From the results of the first two follow--up eKperimentSi the conclusion 
was reached that the best response could be obtained by the use of four 
mailouts, with a period of ten days between each* It was also decided that 
the follow-up period should extend over the Thanksgiving and Chriatmaa 
holidays in order to assure that the graduates who were away from home in 
college would have an opportunity to receive the questionnaire and reply to it. 

Because of the anticipated cost involved in mailing the questionnaire by 
firat*-class mail, the decision was made to use bulk-rate mail for the first two 
mailings and then use first-class mall for the last two* Following is a chart 
showing the cost comparison between using the above described system of mailing 
and what the cost would have been if first-class mail had been used eKclusively, 
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First Mailing 

Second Mailing 

Third Mailing 
Fourth Mailing 



BULK RATE 
(Actual Coat) 

Postage $37 •24 

Salary for eKtra work 

required on bulk rate 34,31 

Postage 18.63 

Salary for eKtra work 

required on bulk rate 13,50 

Postage 33,28 

Postage 23.00 

Total $161,96 



First Mailing 
Second Mailing 
Third Mailing 
Fourth Mailing 



FIRST CLASS 
(If Uied) 

Postage 

Postage 

Postage 

Postage 

Total 



$ 79.14 
46,84 
35,28 
23.00 

$184*26 
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As can be seen from the above figures » the difference between the actual 
coat by using bulk rate for the first two mailings and the cost if we had 
used first-class mall is only $22i50. There are other costs Involved in 
collecting follow-up data. One of these costs Is salary for getting ready 
for the follow-up survey* However* this cost would be the same whether bulk- 
rate or first class mall were to be used. There were other Incidental costs 
involved, but they, ton, woujd be the snme no mntter which fnethnd of collecting 
data was used. 

On November 14 » 1975, the revised questionnaire and a self-addreBsed, 
stamped envelope was mailed to all 511 graduates. Printed on the outside of 
the envelopes In the upper left hand corner was printed the words "Correct 
Address Requested'* and "Return Postage Guaranteed". This assured us of 
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obtaining the correct address of any graduate who might have moved since 
graduation date. It also guaranteed us that the undeliverable quesion*- 
nalree would be returned to us. By the end of ten days, 167 questionnaires 
had been returned to us. This is a 32.7% response ratet Only nine were 
returned undeliverable. The registrars' files were checked for permanent 
addresses. These nine were then remailed by first=clasa mail using the 
graduates- permanent addresses. 

On November 24 ^ 1975s 344 reminder cards (Appendix C) were mailed by 
bulk rate. Between this data and the next mailing date, 102 questionnaires 
were returned to us. This is a 29.7% response rate or an accumulative 
response rate of 52,6% 

On December 3, 1975, the third mailing of 242 was sent by first-' 
class mail. This mailing consisted of the same questionnaire as the first 
mailing, a letter further explaining the importance of the survey (AppendiK 
C) , and a stamped, self-addressed envelope. By the end of the ten day 
response period, 86 additional questionnaires had been returned. This is a 
response rate of 35,5% or an accumulative response rate of 69*5%, 

On December 15, 1975, the fourth mailing of 156 was sent by first-- 
class mail. This mailing consisted of another copy of the same question- 
naire, a strongly-^worded reminder letter restating the importance of their 
response (Appendix C), and another self-addressed, stamped return envelope. 
The cut-^off date of January 5, 1976, was chosen. By that date, 65 additional 
responses had been rocelved. This is a 41.7% response. Of the 511 question-^ 
nalrcs that wore mailed originally, 420 were returned by the cut^nff date 
for a response rate of 82,2%. More of the returned questionnaires have 
been mailed back to this office since the cut-off date. 



On the following charts is a breakdown of the number and percent of 
responsftB shown by the degree received from San Antonio College. The 
respondents who received the Associate of Arts degree were broken down 
into the four groups used for the pre- and postgraduation orientation 
experiment, 

ASSOCIATE OF ARTS 
GROUP A PREGRADUATION LETTER OF CONGRATULATIONS 



Mailed 

Returned * . , , 
Not returned 



, - 64 questionnaires 
..49 76.6% 
:*15 23,4% 



GROUP B POSTGRADUATION LETTER OF CONGRATULATIONS 



Mailed 

Returned * , , , 
Not returned 



. # * # 64 questionnaires 
,..54 84.4% 
...10 15,6% 



GROUP C CALLED IN FOR A PERSONAL INTERVIEW 



Mailed 

Returned . . . , 
Not returned 



» 64 questionnaires 
.56 .87.5% 
. 8 12.5% 



GROUP D CONTROL GROUP - NO CONTACT 



Mailed 

Returned , 

Not returned . , , 

TOTAL OF ASSOCIATE OF ARTS 

Mailed 

Returned 

Not reLurned . , , 



.64 questionnaires 
,40 62. b% 

.24 37.5% 



,256 questionnaires 
p199 77.8% 
. 57 22.2% 



ALL 



ASSOCIATE OF SCIENCE 



Mniled 

Returned . . , . 
Not returned 



> 34 questionnaires 
29 85.3% 
. 5 14.7% 
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ASSOCIATE OF APPLIED SCIENCE 

Ail Mailed 221 questionnaires 

Returned , , . .192 86. 9% 

Not returned 29 13.1% 

TOTAL OF ALL GRADUATES 

TOTAL Mailed 511 questionnaires 

Returned 420 82.2% 

Not returned 91 17,8% 

PROCESS ING OF RESULTS 

During the time the questionnaires were being returned , the computer 
services department was again coritacted with the request for assistance 
in drawing up a second part of the Student Tracking System program with 
which we could process the results of this survey* From the returned 
questionnaires the computer services department wrote the additional 
program which would divide and tabulate the responses into various ar^as 
by day and evening division, by student's stated major , by sex, and by 
ethnic background (AppendiK 1) . Upon completion of the programj the 
returned questionnaires were hand coded and key punched onto cards. The 
reiults of this program was a three-part computer printout* The first part 
was the listing of the total responses to each question separated into the 
above categories* The second part was the total of all responses of the 
day division graduates, divided first into ethnic backgrotindi and then each 
ethnic background subdivided by sex* A similar division is also made for 
the evening division graduates. The third part separates the total graduates 
into day and evening division categories* Each of these categories is 
further divided into the graduates stated major. Each stated major is then 
subdivided by sex and then by ethnic background* 
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If computer facilities are not available, the same results can be 
gleamed by the use of hand tabulation. However^ hand tabulation of the 
raiponiee would be much slower and less accurate than computer tabulation* 

The computer services department was again called upon for their 
assistance. This time they were asked to integrate the results of the 
responses received from the Student Tracking System with a commercially 
designed and sold program. Statistical Package for the Social Sciences 
(SPSS)* From this combined^ integrated system we received a compufer 
printout which included the following datai (1) Cross-tabs of all the 
possible responses on the questionnaire by day and evening division 
graduates s by majors by ethnic background, and by sex (For sample pages 
see Appendix J). (2) Frequency distribution by every possible response 
on the questionnaire. The total frequency distribution was then separated 
into two areas==those graduates receiving the Associate of Applied Science 
degree and those graduates receiving the Associate of Arts and the Associate 
of Science degrees. The frequency distribution section of the graduates 
receiving the Associate of Applied Science degree also gave a histogram 
printout by the graduates* major (Appendix J). (3) T--tests were also run 
on a single opinion question for both the day and evening division 
graduates (Appendix J) , 

REPORTING OF RESULTS 

After all results of the third follQW-up survey were tabulated and 
completed, this researcher was faced with the problem of what to do with 
the vast amount of information generated. With the belief that all follow-up 
information mn and should be used as one tool for the reevaluation and 
possible improvement of the total school, the decision was made to 
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distribute the findings. After discussion with the administration at San 
Mtonio College^ it wao decided to subdivida the responsas of the question^- 
naira by the graduates* stated major. Each department chairperson received 
a packet of information containing a letter ot explanation about the report^ 
a -opy of the questionnaire^ a copy of the printout of the responses of the 
graduates from his departments the coiranents made about that department by all 
respondents, and an evaluation sheet to be filled in by the department chair- 
person and returned to the follow-'Up office* 

A copy of each department's Student Tracking System report was given to 
the administration of the college. A copy of the integrated report of the 
SPSS and the May^ 1975 graduates' responses also went to the administration 
of San Antonio College. 

The results of the responses of the Associate of Applied Science degree 
graduates will also be used to fill in the various state and federal annual 
reports which are required, 

PROBLEMS ENCOUNTERED 

The first problem that was encountered was with the bulk^mailing 
system. Different employees at the Post Office had different versions of 
what was required for using bulk^mailing procedures. We especially had 
difficulty in trying to determine what could and could not be enclosed In 
the envelope. Finally, a printout sheet from the Post Office in Fort Worth 
was received. It stated the exact requirements for all bulk mailing 
(Appendix K) , 

Another problem was that on a couple of the questions too many 
response alternatives were allowed, not realizing that the computer could 
handle a limited number* It is advisable to consult the computer service 
department before formulating the questionnaire. 
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CHAPTER 5 
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FOLLOW UP OF MAY, 1971 GRADUATES 
(Fourth Follow Up) 

TNTRODUCTIQN 

As a result of the System Characteriitlc Opinion Study (SCOS^DELPHI) 
conducted by Project Follow-up office in Fort Worth, it v/as clearly the 
opinion of the majority of the respondents that graduates should be 
followed up one year, three years, and five years after graduation* 
Because of this consensus of opinions, San Antonio College agreed to 
conduct a five year follow--up survey # The graduates of May, 1971, were 
chosen for the survey because they had never been followed up on before. 
Tarrant County Junior College agreed to conduct a similar follow-up survey 
on their graduates of May, 1971, The main difference between the two 
colleges' graduates was that Jarru^t County Junior College's graduates had 
been followed up on one year and again three years after they graduated. 

The main purpose for both colleges conducting the same survey was to 
see if there is any appreciable difference in the response rate between 
Tarrent County Junior Collegers graduates, who had been previously followed 
up on, and San Antonio College's graduates, who had never been followed 
up on , 
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QUESTIONNAIRE DEVELOPl^NT 

A special questionnaire v/as drawn up by both Project Follow-up 
or f ices in Fort Worth and San Antonio, This questlonnaira was designed 
particularly as a five year graduate survey instrimient. It was so designed 
to fit the graduates who were either working or in school. The questionnaire 
was on one page and printed on both the front and back, (Appendix L) 

METHODOLOGY 

The dacision was made by both colleges to use identical materials and 
procedures in an effort to control as many variables as possible. It was 
also prearranged to use the same mailing dates for all mailings. 

The first mailout was on November 14, 1975, It consisted of a cover 
letter explaining the purpose of the survey ^ a questionnaire, a self- 
addressed, stamped return envelope, and a small, pencil to assist the 
graduate in responding to the questionnaire. 

On November 24, 1975, a reminder postcard was mailed by bulk- rate 
mail to those who had not responded during the past ten days. 

On December 3, 1975, a final mailout in this survey was sent* It 
consisted of another letter reminding the graduate of the importance 
of this survey, another copy of the questionnaire, and another self^-addressed, 
stamped return envelope. 

The cut-off date of January 5, 1976, was selected. The response rates 
computed on the following page have been calculated in two different ways. 
One, reflecting strictly the number of responses received compared with the 
total number of mallouts. Secondly, the response rate is computed after 
subtracting the number returned *-Undeliverable'- by the post office. 
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ASSOC IATE OF ARTS 

SAC TCJC 

Total Mailout 167 Total Mailout 131 

Total Responses 76 Total Responses 52 

Response Rate *.45,S% Response Rata ,,39.7% 

Total ••Undellverables" 46 (28%) Total "Undeliverables'' 42 (32%) 

Response Rate .,^,62.8% Response Rate ,58,4% 



ASSOCIATE OF ^PLIED SCIENCE 

SAC TCJC 

Total Mailout 131 Total Mailout 133 

Total Responses 49 Total Responses ,. 48 

Response Rate 37 4% Response Rate 36, 1% 

Total "Undeliverablas" 35 (27%) Total "Undeliverables" 48 (36%) 

Response Rate *,51.0% Response^ Rate .56, 5% 



TOTAL MAILOUT 

SAC TCJC 

Total Mailout 323 Total Mailout ,,,264 

Total Responses 136 Total Reeponses ,* 100 

Response Rate 42,1% Response Rate 37* 9% 

Total "Undeliverables** 88 (27%) Total "Undeliverablea*' 90 (34%) 

Response Rate 57,9% Response Rate .57,5% 

The results show that San Antonio College received respectively a 
5*8% and a 4,4% higher rate of return in the Associate of Arts responses. 
In the Associate of Applied Science responses t San Antonio College received 
a 1-3% higher rate of return in the first response rate calculation, with 
Tarrant County Junior College receiving a 5.5% higher rate of return after 
deducting the number of "undellverables". In the total gradi ates groups 
San Antonio College received respectively a 4,2% and a ,4% higher rate 
oi return. 
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CONCLUSIONS 

As mentioned in the Introduction, the significance of the presentation 
of data contained in this report is that of comparison purposes. 

The May, 1971, graduates of San Antonio College have not previously 
been contacted since their graduation; whereas, the same population of 
Tarrant County Junior College graduates were followed up in 1974. Even 
though tbs percentage of responses do not differ significantly between 
the two colleges, San Antonio College received a slightly higher rate of 
return in every instance with the exception of one case. Consequently, 
thRse response rate results indicate that more recent contact with 
graduate does not necessarily preclude a higher rate of return* 

However, one of the variables which could not be controlled for in 
this survey was the uniqueness of geographical location and possibly a 
differing degree of mobility. This is perhaps .reflected In the number of 
*'undeliverables** which were higher at Tarrant County Junior College in 
every instance except one. It is evident that this and similar factors 
could have an influence on the percentage of returns. 
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CHAPTER 6 
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COMPREHENSIVE FOLLOW-UP SYSTEM FOR GMDUATES 
INTRODUCTION 

During the eKperlmental stagea of Project Follow Up, San Antonio 
College has tried many techniques of gathering information. Some of 
these techniques have proven more successfiil than others. Some of our 
hypotheses about follow up have proven out^-^soroe have not. 

The following recoBunendations have surfaced as a result of those 
activities that have been tried and found successful. They are, by no 
means, the only methodi of follow up of graduates which will bring results * 
Thay are offered only as suggestions from the research that San Antonio 
College has undertaken, 

PREPARING FOR FOLLOW-UP ACTIVITIES 

In preparing for a graduate follow up 5 there are several questions 
which must be answered , One is "What inforination do we need from a follow- 
up survey?" The determination as to what inforination to try to gathtr must 
be made early in the planning proceBs. It ia recommended that the admlnis^ 
tration, department chairpersons, and teachers be given an opportunity to 
give their opinions and suggestions as to what Information they feel is 
needed. This communication will be benaficial in two waysi First * It will 
get the ideas as to what Is needed in the varloui areas of the college* 
Second, it will inform those same people that follow-up research is being 
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conducted* An effort should be made to continue to Inform interested 
people In the college of the progress and results of the follow-up research. 

It Is recoiranended that a list of all suggestlona be made. At thia 
point In time^ a separation must be made betvmen those Items that are 
definitely needed and those items that are simply desired. The questions 
that are needed should be included in the follow up; but those just desired, 
although not absolutely necessary, should be omitted from the follow-up 
instruinent . 

Aiiother question Is "What time span should we allow befofe the follow- 
up survey is uncertaken?*' Another similar question is -'How often do we 
follow up our graduates?" It is recoiranended that the graduates be contacted 
between elx months and one year from the date of graduation. This time span 
between graduation and the first follow up allows the graduates time to get 
settled into their new jobs or schools* A longer time lag than this would 
have the tendency to decrease the validity of the responses due to new and 
outside Influences not related to the graduates' tenure at the junior college* 

A second follow-up gtudy three years after graduation can give the same 
information but over an extended period of time* Those graduates who have 
gone on to a senior college will probably have completed their further 
schooling* This group will probably either be working or in graduate 
school. In either casei the graduates will be able to evaluate the junior 
college in a somewhat different light than in the first follow up. 

PMPARATION OF T HE JOLLOW -UP INSTRUtCENT 

Of all the various instruments used in gathering follow-up information, 
it is recomiended that the questionnaire be mailed to each graduate. Mailing 
the questionnaire la much less eKpensive method than phone calling or personal 
contact* 39 
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The Items to be included on the questionnaire will naturally depend 
upon the suggestions made by the faculty and administration. The l.-formtlon 
needed by the college will dictate both the content and the length of the 
questionnaire. If the main purpose of a follow-up survey is program and 
school evaluation, then only those questions which are relaced to that 
purpose should be included. The length of a questionnaire does not materially 
.■effect the response rate unless it is excessive in length. An ideal length 
for a questionnaire is one to two pages, using both the front and back of the 
page. This length allows enough space for the mcebmty questions and 
responses but omits unnecessary questions. 

The method of tabulation of the results to be used will determine the 
design of the questionnaire. If the computer Is to be used in the tabulation 
of the results, it is recommended that the computer services department be 
asked to assist in the preparation of the questionnaire. Some of the data 
entry systems are tape input, disc input, terminal entry, and optical scanner. 

In designing the questionnaire to be used, the various state and federal 
reports which are yequired must be considered. The questions asked in 
gathering the Information for these reports should be stated in the same 
way as they are on the report to be completed. This provides for simplicity 
in transferring the information from the questionnaire to the state and 
federal reports. 

All questions should be clearly stated. They should be a multiple 
choice type of question, if possible, so that they can be answered and 
tabulated with ease. 
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Tha questiennairf should be printed on white or paetel paper. The 
use of a printing presi ie more desirable in producing the questionnaire 
than is a mimeograph or spirit duplicator. The lettering must be clear 
and easy to read. 

PROCEDURES 

From the results of the pre^ and postgraduation orientation procedures 
used in the Mayj, 1975, follow up, it was clearly visible that those students 
who were contacted in regards to the future follow up responded at a higher 
rate than those who were not contacted. Of the four experimental groups 
used in this study, those graduates who were called in for a personal 
interview responded slightly higher (87.5%) than those who were mailed the 
postgraduation letter (84*4%). The group who received a pregraduatlon 
letter responded third in order (76,6%), while the no contact group had the 
lowest percent of response (62.5%). The percent of response difference 
between the no contact group and the interviewed group was 25%, a difference 
definitely large enough to justify the use of a contact with the graduate 
before the follow-'Up survey begins. It is reconimended, however, that the 
postgraduation letter be used instead of the personal interview because of 
the eKceaslve cost of personnel time involved when contacting a large number 
of graduates. The personal interview method of contact might be used more 
successfully with a smaller number of graduates. The postgraduation letter 
should contain a statement of congratulations for their completion of the 
degree and a statement about the future follow up and Its importance to 
the college. 

From the application for graduation, the follow-up office can get a 
permanent address and phone number as well as a currant address and phone 



nianber of the graduates. The importance of a permanent addreis cannot 
be overemphasized. Without this information further contact may be 
imposaible if the graduate moves and does not leave a forwarding address. 
Before the follow-up project begins, a time schedule for mailing of 
the questionnaires should be established. It Is reconmended that the time 
span between the first follow-up letter and the predetermined cut-^off date 
cover a school holiday if possible* The time between each mallout should 
be from ten days to two weeks* This would give the graduates plenty of 
time to return the questionnaires before the reminder is sent* 

The list of graduates should already have been assembled from the 
registrars- office. This list should be the same one used for mailing 
the postgraduation letters. From this list, the envelopes could be typed 
prior to the beginning of the survey. One very efficient method of ad^ 
dressing envelopas is to use preprinted labels which are either typed or 
generated by the computer. If the computer is used^ it is helpful to 
have four labels printed for each graduate > This would be the maKimum 
amount of labels necessary for all the mailouts. 

As the questionnaires are returned by the graduates, a line is drawn 
through the names on the list. If computer printed labels are being used, 
the labels for those graduates who have returned their questionnaires 
should be removed from the 11st- 

A cover letter explaining the survey, a questionnaire, and a stamped, 
self-addresaed return envelope should be included in the original mallout. 
If a large number of questionnaires are to be mailed, consideration should 
be given to using bulk-rate mall on the first mailing. 
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In one eKperimental follow'-up gurvey completed by San Antonio College p 
a small pencil was mailed to each graduate. ApproKimately eighty percent 
of the responses ware filled in with this same pencil. This could be 
especially helpful if the optical scanner was to be used to tabulate the 
responses and put them into the computer* 

Ten days to two weeks after the first mailout is sent, a reminder 
postcard should be sent. From the research done by other peoplej the post** 
card is just as effective in stimulating responses, for the cost involved, 
as another questionnaire* If a large enough number Is to be malledj the 
use of bulk-rate mail might again be advantageous. 

At the conclusion of the ten day period following the reminder card, 
a third mailing should be sent. This should be a reminder letter, another 
questionnaire, and another stamped, self-^addressed return envelope. 

The fourth and last mailing should be sent at the end of ten days 
after the third mailout. It should contain a strongly worded letter, 
another questionnaire, and another stamped, salf^addressed return 
envelope. 

A period of two to three weeks should be allowed for the return and 
gathering of all questionnaires sent during the entire period. At the 
predetermined cut-off date, no more of the questionnaires received should 
be used in the study. The purpose of the cut-off date is so that the 
researcher can proceed with the reporting of the findings of the survey, 

USE OF ^SULTS 

The use of the results of a follow-up survey depends on the objec- 
tives established in the planning stages. The objectives of the four 
follow-up surveys conducted in our research were experimental in nature. 
^ However, as the results came In, were tabulated and processed, it became 
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apparent that too much valuable infoiroation was contained in the find- 
ings to just uea them for experifflental purposes. 

After the cutoff date of the May, 1975, follow*up survey, all the 
questionnaires were coded, key punched, and entered into the computer. 
A printout listing the responses of different groups was the result of 
our survey. This printout separated the responses by day and evening 
division graduates, by major, by ethnic background and by sex. 

These responses on the printouts were sent to each departinent 
chairperson. Also included with the printout was a cover letter explain- 
ing the purpose and procedure of this follow up, a copy of all the comments 
regarding that department and a one-page evaluation form to be filled in 
and returned to the follow-up office, A copy of the total printout and all 
the comments were given to the administration of the college. The distri- 
bution were made with the hope that each department chairperson would 
discuss the results with their faculty. The main purpose of a follow-up 
survey is to provide a tool for program and college wide evaluation. 

If the questionnaire is properly planned and prepared, it can also 
be used as a system of gathering information to be used in state and 
federal reports. In the vocational- technical divisions, the annual USOE 
graduate report can be almost totally answered from a follow-up question- 
naire* 

UTILIZATION OF SPSS 

If the college either has the Statistical Package for the Social 
Sciences (SPSS) or has access to it at other colleges, the results of all 
student follow up can be combined with it. The results of this combina- 
tion can give the college feedback from their graduates in forms never 
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can be made to see if there is any significant difference between ths day 
and evening graduates , academic and technical graduatee, graduates from 
different ethnic backgrounds ^ the lexeBi and even the graduates with 
different majors. 

Other poaeible areas of atatiatlce possible through the use of ' 
SPSS are frequency distributions, with or without histograms for presen- 
tation purposes, and "T*' teats for all the previously mentioned groups. 

All these computer printouts can be used for individual presentations 
to groups* departmental evaluation, and for institutional planning. 
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_P_MPLANNING 



!• In planning any inforaation system^ one should start with thosa people 
who have to maka decisions for action. 

2, On person In the district should have responsibility for follow up« 

3. Goals must be identified and priorities eitablished. 



CONDITIONING STUDENTS 



4. If conditions of the follow--up study will permit, an orientation with 
the prospective questionnaire recipients prior to receiving the 
questionnaire is of the utmost importanee in getting a good response 
to the questionnaire. The purpose of the orientation period is to 
motivate the respondent to participate in the follow-up study and to 
sharpen the respondent's perception to the fact that returning the 
questionnaire may help him fulfill a personal goal. 

5. The higher the Involvement of the respondent in terms of active par- 
ticipation, knowledge j understanding of the organizations and loyalty 
to it, the fewer the stimuli required to induce a response and the 
higher the response. 

6. Whether or not a questionnaire is returned is dependent upon the 
subjects approval of the study and whether or not the subject had a 
positive relationship with the agency conducting the research. 

7. Officials of Pasadena City College felt that it was important to con- 
tact all of their graduates instead of using a sampling technique to 
gather follow-^up Inforflmtlon. Their reasons for this decision included 
the following! (1) each student's comment concerning evaluation of 
courses and services was valuable to the college , (2) information re-- 
celved helped keep placement records of graduates up-to-^datei (3) 
graduates could be Informed of additional educational opportunities , 
and (4) the follow-up showed the school's interest in each of its 
aluimi, 

8. One of the valuable features of sending follow-up questionnaires to all 
graduates is the recruitment of new students* The good public rela- 
tions derived from the follow-up study will ultimately result in 
recruiting students. 



WHY MAIL 



9, Low cost is one of the major appeals of the mail survey procedure* The 
main categories of cost likely to be incurred are labor, postage, 
printing, and supplies. (This is to gather data only.) 
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COVER LETTER 

10. A letter eKplalnlng the purpose of the study should accompany the 
questionnaire. This letter should be personal enough to encourage 
and motivate the recipient to reply. 

11. All surveys accompanied by a cover letter. 

12. An eKplanation of the study and of the respondents place in it has had 
substantial poaitve affect on returns. On the other hand, these 
sentences had no affect i eKtreme emphasis on the importance or 
utility of the research | appeal to help the investigators | request 

(in survey of university graduates) to help the study succeed, improve 
education, or "guide changes.*' 

13. If questionnaire requires 15 minutes or lees to complete, this 
information should be on the first page. 

14. A general statement about the purpose of the survey is considered 
superior to a more specific one, with which some respondents might 
disagree, 

15. Response to the questionnaire was increased when some person held in 
high regard by the recipients endorsed the project. 

16. Response will be lowered if the cover letter is overly permissive. 

17* Small differences in the make up of the cover letter do not seem to 
affect response ratesi however, a handwritten postscript urging 
response has yielded a higher return rate than either a printed post*^ 
script or not postscript at all. 

18* Three suggestions for the cover letter: (1) address the letter 

personally and specifically to individual respondents, (2) design the 
letter to arouse interest in the study and (3) keep the letter short* 

19. The title of the study should be displayed prominently near the top 
of the first page of the questionnaire. 

20. The name of the sponaoring agency should be centered at the top of 
the first page of the questionnaire. 

21. The mailing date of the questionnaire should appear on Page one. 

22. Assurance must be given the respgndent that the information will be 
given confidential treatment, 

23. The evidence for appealing to a set deadline is not compelling , as 
one might loose as many people as one gains. 

24. Setting a deadline for return of the queetionnaire seemed to be very 
effective in stimulating an Immediate, heavy response. Ferrlss recotn-- 
mended that the deadline be set at 10 days after mailing. 
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DESIGN OF QUESTIONNAIRE 



25, Four kinds of Information whleh should be obtained from foraer students 1 

1) What former students are doing or did after leaving aollege. 

2) How the former students are performing or perfomed after 
leaving the junior college * 

3) Oplniona for inereailng the contribution of the junior college 
for present and future students, 

4) Impressions regarding the junior college's contribution to the 
student's performance. 

26, Being specific when fonnulating the objectives of the study is a pre- 
requisite to good questionnaire construction. Each question should 
clearly further the avowed purpose of the questionnaire, 

27* In preparing a questionnaire^ consideration should be given to how the 
results will be tabulated or organized, 

28, Data should meet needs of individual schools* 

29, A very Important consideration Is that the student actually receives 
the questionnaire, 

30, The researcher should find out, prior to sending the questionnaire, when 
would be the most convenient time for the recipient to return the 
questionnaire . 

31, Individuals should recalva forms on tonday or Tuesday for best results, 
(This takes work to sort by Zip Code^ hand deliver to main post office 
etc. ) 

32, Try to get a holiday to contact as many college students as possible 
who are home, 

33, School superintendents show a low response rate at holiday time and 
late in the academic year, 

34, Ml former students should be represented, 

35, Collect both subjective and objective data, 

36, The interest of the respondent and the ease of answering are the chief 
factors rather than length, 

37, Evidence has been presented In support of the idea of multiple-^choice 
questions as superior In the construction of the questionnaire, 

38, The multiple choice form of question has the least weaknesses for 
questionnaire use, 

39, One of the disadvantages of the unstructured question is that answers 
may not be comparable with each other because of the wide range of 
data; however, this wide range of data may be a decided advantage In 
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some studies. The unstructured reply easily can be biased by the 
researcher's injecting his own interpretation of the respondent*! 
replies, 

40* Space for respondent's name should be provided* 

41* Do not give students the option to sign or not to sign* For those 
who don'ti you have just destroyed posiibility for follow-up, 

42* In general p response rates do not seem to be much affected by degree 
of anonymity* 

43, : No marked difference CKisti in response to items if you ask the re- 
spondent to sign their name* 

44- Use numbered questionnaire , 

45, A postcard can be used successfully as a questionnaire. 

46, Clear, simple^ and to^the^point questions must be well organised, at 
least from the point of view of the respondent. This is particularly 
true of a inall questionnaire that must ''speak for itself"* 

47, The first two or three questions In the questionnaire are very Impor-^ 
tant in gaining the regpondents favorable attitude toward responding 
to the entire questionnaire. 

48, The questions that are easiest to answer should be placed near the 
beginning of the questidnnaire, 

49, Questions that should be avoided at the beginning of the questionnaire 
are those that put too great a strain on the memory or intellect, 
questions related to personal wealth, and questions of a personal 
nature* 

50, A clear and smoothly moving question sequence is the most important 
factor in determining whether or not rapport is maintained. 

51, Suggestions for giving written direction on the questionnaire (1) make 
them brief (2) group questions according to different types of 
responses (3) set off directions with heavy, large distinctive type 

(4) place "yes-' and "no" replies vertically rather than horiEontally 

(5) on the bottom of the first page write "over" if more items appear 
on the bnck of the page and (6) number each page of the questionnaire 
consecutlvcJy . 

52* Questionnoire itself s 

1) Only Items with low threat levels should be used. 

2) The Instrument should be short (?), easy to complete, and at a 
suitable reading level. 

3) Professional printer employed to physically design and produce 
the form. 

4) The instrument should be printed in an attractive manner using 
colored paper. 
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5) Cartful attention given to avoid words like "questlannslra" 
which r^saareh shews have a nagatlve affect on rrsponsga. 

53. The word **questionnaire" or "chtak llat" ihould not appear on the 
questionnalrei use "Information sheet, " "form," or "instrumant*" 

54. The inclusion of a particularly objectionable item or of a number of 
open-ended (as oppQsed to fixed alternative) Items will lower 
reeponssSi 

55* To avoid undue or invalid channeling of responses ^ a sufficient number 
of riSponsei should be stated for the respondent to select from In 
answering multlple^choica questions. 

56. Wilpple stated that the questionnaire should be constructed so that a 
minimum of writing Is raquired of the respondent. 

57. Suggestions involving two-way questions and multiple-choice quastlona 
include the following i (1) If mutually exclusive anawere cannot be 
madej a "both" answer box should ba included; and (2) all possible 
alternatives should be included. 

58. The question sequence should conform ai nearly as possible to the 
respondents way of thinking; questions should follow a time-line and 
go from the ganeral to the specific* 

59. The most critical considerations when wording a questionnaire , is to 
make sure that the particular issue which the researcher has in mind 
is the particular issue on which the respondent gives his answers. 

60. Never take too much for granted. 

61. Double negatives should never be used, 

62. Check all meanings of words, 

63. N£ abbreviations. 

64. To avoid misplaced ©mphasia, underline words which should be emphasised. 

65. Use a minimum of punctuation. 

66. Ask specific rather than "shotgun-' questions about income, marital 
status, age. 

67. Neither personal references nor humor should be incorporated in the 
questionnaire* 

68. Two simple questions may be better than one compleK one, 

69. The language of the questionnaire must approKimate that of the re- 
spondent, 

70. Questions should be stated in a decisive manner. Terms such as 
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"fairly," "semetlmei,** ''usually," "perhaps and "maybe" should be 
avoided. These and other modifiers can qualify a question to the 
point that it becomes useless* 

71» Good granmiar should be used but do not niaka the questionnaire sound 
stilted. 

72. Bawdre of questions with double or triple meanings* 

73, In developing a queationnalrei take care to see that the wording is 
impartial In order not to yield a biased picture of the true state 
of affairs* 

74, Questions should be stated in such a way that they contain no sug- 
gestiona as to the appropriate response. 

75. Watch against "pride pricking" questions such as: "Do you own a car?" 
This question may teiult In the problem of a prestige response* 

76* Every attempt should be made to phrase questions so that each re- 
spondent can answer truthfully without embarrassment. 

77, Researchers must be careful not to force the respondent into an embar^ 
rassing situation by asking for "pro" or "con" responses to contro- 
versial questions. 

78, It was noted in gathering labor force data that antagonism on the part 
of the respondent resulted when respondents who were not employed and 
not seeking employinent were asked f "\^y are you not actively seeking 
work?" Frequently, this type of question will be ignored by the 
respondent. 

79* To elicit honest replies* the questions must be worded to allay any 
fear* suiplcioni embarrassment or hostility on the part of the re^ 
spondent , 

80. Questionnaires are peculiarly vulnerable when employed for collecting 
pergonal information or when used with Individuals who see or imagine 
they see an opportunity to advance their personal Interests by means 
of the responses they give. 

81. Questions that can be answered In a like fashion should be grouped to 
reduce the need for repetition of directions . 

82. When given a list of numbers, respondentB tend to select those near 
the middlo of the list* The reverse of this tGndency was trtie when 
people worQ asked to select from a card containing a variety of ideas 
or statements; In this case, extreme positioris were selected with the 
top of the list being favored. 

83. Use as few words aa possible in asking questions. 
BA, Questions should be as short as possible- 
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85, The length of a survey has Imms affect on returns than may be supposad. 
Because mora time Is rcquirad to fill out a long formp mean time for 
return is likely to be longer but final response rate Is unlikely to be 
affectedt 

86, Minimum of time to complete required. 

87, Keep questions simply wordedi 

88, "All other things being equal" the shorter the questionnaire the greater 
the response rate and the TOre proi^t the retura. 

89, No more than 200 items in the total instrument. 

90, Lengthy questionnaires seem likely to tire the respondent with the 
possible result that item nonresponse inereases toward the later pages. 
Isolating the portions of the questionnaire most likely to induce non- 
response will help in planning questionnaires to minimtie nonresponse 
on the most important variables. 

91, Virtually without exception » high nonresponse items are either unusually 
difficult (to somep answering would seem Ilka making a wild guess) or 
items were not applicable to all respondents, 

92, Failing to allow ample space discourages reipondent from answering. 

93, When length is mechanically increased (by leaving extra space between 
questions and thereby avoiding a crowded appearance) response is, up to 

a point, raised. However # a large number of pages may decrease response* 

94* One study has shown that the addition of a few especially interesting 
items may raise response rates. 

95. The fact that minimal length is not a mandatory requirament for getting 
a iiigh response rate for mall questionnaires suggests that introducing 
interest getting questions of marginal Importance to research objectives 
may be poislble. 

96. The rate of return was higher when a 25 cent reward was Included with 
the questionnaire, but because of the added eKpense^ use of a monetary 
reward was not recommended. 

97. Packet of Instant coffee used in follow up at University of Minnesota, 
(Cost at SAC .03 cents per packet.) They get an 85% response rate. 

98. A number of Investigators have urged that questionnaires have an at- 
tractive appearance and look easy to fill out. However, none of the 
controlled experiments show significant difference among reasonable 
alternative choices (Letterpress offset, mimeograph, paper typeV or 
paper color) 

99. A high quality paper should be used. 

100. Colored paper or colored ink can be used to enhance the appearance of 
the questionnaire* 
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101. The form should be printed rather thaii mimeographed (dlsagreernenc on 
this) . 

102. It Is worthwhile to devote a substantial proportioti of the resources 
to the reduction of nonresponse* 

103. The outgoitig envelope should haw the return addrasa of the compiler, 
The return envelope should be one size snialler than the outgoing 
envelope (to prevent folding), addreisad to the complleri and stamped. 
It is desirable to mention on the first page of the questionnaire 
that the return envelope has been enclosed, 

104* It is advantageous to use the more eKpensive mail services as more 

than eight different studies have shotm. Thus for both initial surveys 
and Later reminders, spaclal delivery and certified delivery are 
superior to airraail, ^hich is superior to first clasSj which In turn ts 
superior to third-^class mail. 

105, If ftrst'^class letters are sent out with the endorsement ''address 
correctisn requested 5" the post office will notify the sender of filed 
foTOarding addresses to which the letter is redirected* 

106, If one uses any relatively unusual services such as registered niail, the 
CQVering letter should contain a brief justification (which may be more 
plausible far a reminder than the initial survey), 

107, Most of Che comparisons among alternative forms of postage on return 
envelopes yield significant differences i a stamped envelope, even when 
not preaddressed, is preferable to metered postage and to a business 
reply envelope. However, for government surveys it does not make much 
difference If franked postage is used instead of a regular stamp, 

108, First-class, stamped envalopea should be used because research indieatea 
that stamped mail brings a greater percentage of returns than metered 
mail, 

109, Envelopes were designed to be distinctive and attractive. 



110, Submit complete questionnaire to administrator for suggestions? 

111, After revision by administrator, try program on sample (heterogeneous) 
and revise where necessary, 

112, No matter how astute the researcher has been in wording and designing 
the questionnaire, he should try it out with a small group before 
launchiiig Into the actual study, The questionnalri should be submitted 
to critical experts who will attempt to "pick the questionnaire to 
pieces" finding all of its fatilta. After this action and the appro- 
priate revlilons are made in the queationnaire 1 it should be submitted 
to a satiple population. 



55 



50 



QUESTIONNAIRE FQLLOM^UP 

113. ALERT Campaign. 

114* Intenslva follow up of nailing is essential (at Itast four mailings), 

115, Four phase MiUng (queetlonnalre, card, letcer and qutstlQnnalre , 

letter) was eesentlal to a satlifactory rate of return and can be 
especially Mcommendad In follow ups of fomar atudtnte ^ho have hmm 
out of school for several years* 

116, A posteard -'reminder/ thank you note," sent a few days after an initial 
Bailing Is likely to cauea a elgniflcantly hlghar response^ aecordlng 
to two studies — difference that will not be made up even after late 
reinlndars. 

117* In general, reralnders (with replacement questionnaires) have a sub- 
stantial effect and Indeed are essential for obtaining satis factory 
response rates. 

118* Two week interval for follow' up contact, 

119. It was foimd that retalnders were not as effective In getting a response 
as sending a new questionnaire; therefore^ because the difference in 
cost Is minimal, it was racotiimended that a new questionnaire be sent* 

120* There is no significant difference between a- letter or postcard as a 
follow-up method. 

12 U A follow-up note should be sent to the nonrespondent two weeks after 
the date of receipt of the original questionnaire. 
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122. Chl-square technique for testing divergence Is used for different 
groups: Male - Female^ White - Black, Young Old (,0S level) 

123. An 80% response is considered necessary to eliminate the effect of 
nonresponse bias In a simII heterogeneous group. 



IKFO^TIQN ANALYSIS 

124, After data collection (Including tallying) Is completed , the study 
director must take a good hard look at the data with a view toward 
answering these quastloni? 

1) l^at concepts that ve hold about our program(s) do the data 
confirm or deny? 

2) Wiat does the data tell us about our programs that didn't 
already know? 

3) What should be done as a result of the answers to questions 
<1) and (2)7 
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(CARD) 



Dear Graduate * 

Recently w^e mailed you a Fd1Low--Up questionnaire 
eurvey form* As of this data, we have not received the 
form from yoa. 

Would you pleasa take a few minutes to fill in the 
survey fonn and mall It back to us in the stamped, self- 
addreSBed envelope* 

If yoii have already trailed the form, thank you very 
much for your help and consideration. 



Sinceralyp 



Ray Lewis 

Placement Director 




SAN ANTONIO COLLECT 



S5 

1300 SAN PEDRO • (SI2) 734 7311 • SAN ANTONIO, TEXAS 78284 



JOB PLACEMENT OFFICE 



Dear Graduatei 

PLEASE HELP US! 

Recently we sent you a follow--up survey and asked you to 
complete and return it to us* Please allow me to explain the 
Importance of this survey* 

San Antonio College Is continually evaluating aacli of 
our programs In order to Improve the quality of our college. 
We believe that the only reliable method of doing this ta to 
ask for the opinions^^-both good and bad—of our graduates. 

You can now help us to reappraise our programs and make 
the needed Improvements by returning the enclosed queitlonnalra. 
The Information Is confidential, and the results of this survey 
will be CQmblned with the others and will not be Identiflad 
indlvlduallyp 

If you will spend a few minutes helping us^ you will in 
turn be helping the future students of San Antonio College* 



Sincerely yours. 




Placement Director 

sde 

Enclosures 
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SAN ANTONIO COLLEGi: 



i3Q0 SAN PEDRO • {T^m 734'73n • SAN ANTONIO. TEKAS 78284 

JOB PLACEMENT OFFICE 



Daar SAC Graduates 

During the past monEhs we maileci you a fnllnw^up survey form, 
a reminder cards and then a second follow-up survey fom. 

We do not mall these to you simply to have some ''buaywork" to 
do, Iiisfcaad, we really do need your help. Your response will help 
us in two ways: first, we are held accountable by the Department 
of Health* Education and Welfare for your success after graduation. 
We have several reports that we must compl^^te In regards to your 
current status in either further education or in the world of work. 
Secondly, and niost Important to ua, with your response we will be 
able to evaluate our various programs and teachers In order to be 
TOre effective in the teachlni of present and future students* 

Wll] you please help us to do a better Job in teaching students 
at San Antonio College, You can do this be returning the enclosed 
follow=up survey form. PLEASE! 



Sincerely yours, 




Rayf ord Tiewis 
Folloiv'-Up Director 



Bde 

Enolosure 
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APPENDIX D 



o 64 

ERIC V , 



QUESTIONNAIRES MAILED AND RETU RNED GROUl^ED BY YEAR AND DEGREE 
(See AppendlK D - Table 1) 

One point that can be made with certainty is that a greater response 
rate is received from the more recent graduate than from those who gradu*- 
a ted some time ago* There are many reasons for this* A major reason is 
that the college has the current address of the more recent graduate. 
The greater the length of time since the student's graduation, the more 
likaly it is that he will have changed addresses; therefore, he will not 
receive the questionnaire. Another reason may be that the more recent 
graduates will have a closer personal feeling toward the college. It is 
beiieved that a higher response rate can be obtained by preconditioning 
the graduates with the knowledge that there will be a follow-up survey, 
the purpose of the survey, and the importance of their replies- Over a 
period of years the graduates could become tired of responding to follow- 
up surveys 4 feel that the surveys are not important, and fail to return 
the questionnaires. It is also important that only one questionnaire be 
mailed to each student from the school and not one from several different 
off ices * 
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QUESTIONNAIRES tM^lLED RETUMED 
GROUPED BY 
YEAR AND DEGSEE 



1972 

tartlng 
with 
SS 1 



AA 
AS 
AAS 
C of C 



# MAILED 

159 
56 
82 
J2 



it RETURNED 

79 
25 
32 
11 



% RETURNED 

49.69 
44.64 
39.02 
34.38 



Total 



329 



147 



44.68 



1973 



AA 
AS 

AAS 

C of C 



479 
123 
293 
98 



226 
58 

138 
33 



47.18 
47. 15 
47,10 
33.67 



1974 

May 
only 



Total 

AA 

AS 

AAS 

C of C 

Total 
GRAND TOTAL 



993 

262 
78 

200 
70 

610 

1932 



455 

134 
51 

104 
28 

317 

919 



45.82 

51.15 
65.38 
52.00 
40.00 

51.97 

47.57 
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SEX OF R ESPONDENT ( _) MALE ( ) F£^^LE 
(Sea Appendix D - Table 2) 

The results of this question can be used in n variety of t;ay&. 
Firsts B comparieon can be made between the percent of returns by sexj 
year, and degree and the percent of graduates by aex, year» and degree, 
this infomiation is neressary to determine if there is any bias in the 
response rate. This question can also be uaed to determine attitudinal 
differ^mces between the sexes toward their college experiences, Againj 
this will necessitate a coniputeriEed system rather than e hand tabulation 
system. The results of this quastion does not indicate any appreciable 
difference in the percent of response by either sex group. It recoirtmendsd 
that this question Hp omitted from tne queationnaire and the information 
be gachered for our files before graduation* 
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I CONSIPER K^SELF TO BE (Ethnic Background) 
(See AppendlK D * Tabla 3) 

This qu^stloni by Itself^ la of limited use. It sho^s tha athnic 
backgfo\ind of the raspondenCi but domm not show the athnie tackground of 
those who did not respondi It Is not toown what percent of the totfal 
graduates are from various athnlG baclcground groups. This question 
aroused some notable Indignation on th« part of several of the respondent 
This la probably dua to the eraphasii placed on this area In the past , On 
fact that is notlcable Is that the avetage percent of feapondents in each 
ethnic group im approximately the same percent of the total enrollment fo 
the college. It Is this researcher's iecoimnendation that the ethnic back- 
ground be eitabllshed on the pregraduatlon orientation questionnaire and 
this question be ointtted on the follow-up survey* 
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WERE -you EMPLOYED WHILE ATTlNDIMG SAC? IF SO. HOW MANY HOU RS PER WEEK? 
(See Appendix D - Table 4) 

This question proves, for a certain portion of our student body, an 
assumpcion which la currently held at San Antonio College. This Is the 
asiumpclon that most of our students work. We can see by this response 
that the majority of our graduates worked an average of thirty hours per 
week vhlle attending tollege. There Is a bias in this question however. 
1>.X Sar. Antoulo College there is a large day and evenins enrollment. We do 
not aeptirate our graduates into day and evening division graduates. Many 
graduates have been totally or partially enrolled in the evening division 
and hnve been employed full time during their enrollment in college. A 
recommendation would be to ask the graduates if the majority of their 
classes were taken In the day or evening division and the number of hours 
worked per week. With this Infomatlon. the researcher could then determine 
more accurately the average nuniber of hours worlted per week by day students 
as opposed to evening students. In this way SAC could be more aware of the 
problems and needs of the evening division students as well as the day 
atudents, 
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mm YOU EMPLOYED FULL TIME IN THE SAKE OR RELATED FIELDS OF STUDY BEFORE 
ENfERING SAC ? (See AppendlK D - Table 5) 

This chart shows that the majority of our gYaduates were not employed 
full time In the same or ralated field as their major. This means that 
niDsC of the students do not or did not have the job or the training for 
the Job they want and are using college to help them get into a particular 
field of employment. This queaclon also has a built in bias because of 
the large evening division enrollment who worked full time* We believe 
that a substantial percentage of graduates who did work full time before 
enrolling in college is related to the evening division enrollment. It is 
recoinmetided that future follow-*up questions In regards to this area 
distinguish between graduates who were in the day division and those who 
weve in the evening division # 
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DID YOU REGm^RLY USE THE BZmiCZ B THE CQUNSEUNG OFFICE? 
(SmB Appendix D - lable 6) . 

At San Antonio Collage every beginning student in the day division 
is required to see a eounseior btfore registration. The response to this 
question seems to Indicate that during the past three years the large 
majority of our studenta did not use the counseling services regularly* 
There is a trend visiable from this survey in that more of the graduates 
in 1974 regularly used the caunsellng office than in 1972 or 1973. From 
the comments section there aeenis to be several reasons for this non-use 
of the counseling department* There could be a bias In this area in that 
many graduates are fron? the evening division^ and they are not required 
to gee a counselor. 
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DID Y ou KNOW A COUNSELOR AT SAC BY NME? 
(Sac Appendix D - Tabia 7) 

Although the majority of our graduates did not make regular use of 
the Gounseling office ^ a majority of the same graduates did know a 
counselor by name* This could mean that the graduates knew a counselor 
by name and knew where they could find this counselor if they needed hltn# 
Thers could be a social bias on this question* Several writers have 
proven that a person has a tendency to answer a question of this type 
with 'Ves" rather than admit he did not know* In other words, the 
graduates might say they knew a counselor by name; but, In fact, they 4id 
not* This could also mean that the graduates knew a counselor by name but 
did not feel they needed to make regular use of the counseling officei 
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I^RE YOU AWARE OF THE JOB PLACEmNT OFFICE AT SAC WHILE YOU WERE ENROLLED? 
(iee ApperidiK D - Table 8) 

The Job Placement Office at San Antonio College is fairly new as a 
full--time position. During the past three years, there Is a trend for the 
Job Placement Office to become better known among the students in nearly 
every area. Later in this report it is pointed out that inany of our 
students are already employed full time, therefore ^ have no use for an 
office of this nature. There is also the fact that the Job Placement 
Office is open only during the day and not in the evening division. 
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PRESENT STATUS 

(S»aa Appendix D - Table 9) 

It Is evident that the majority of the graduates from San Antonio 
College are employed full time* The graduates with an Aeaoclats in Applied 
Science consistencly lead in this field because most of them took a course 
of study to prepare them to enter the work force* This study also shows 
that many of the graduates are continuing their ediicatlon either on a full^ 
time or a part-time bagia. It should be realized that the farther back the 
researcher goes, the greater the possibility and probability of a graduate 
entering the work force on a full-time basis* A clear-cut picture can not 
be drflwn from this study because of the multiple response possibility, 
Many responses were marked with two or more categories. 
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WAS THE CURRICin.UM YOU WERE ENROLLED IN AT SAC RELATED TO YOUR FIRST JOB? 
PRESENT JOB? (See Appendix D - Tables 10-A, ID-B, and lO^C) 

The results of this question clearly show that graduates are moving 
Into areas of work for which they hava formal training. The Associata of 
Arts and the Certificata of Completion graduates a-'^a consistently lower 
in percent than the Associate of Science and the Assr te of /plied 
Science graduates in going to work in their field of LiLudy- This is 
possibly due to the latituda allfwed in the Associate of Arts and the 
Certificate of Completion areas. If a student is seeking an Associate of 
Science or an Associate of Applied Science, he is more likely to know with 
some certainty the area of work in which he plans to enter. The Associate 
of Arts and the Certificate of Completion offer greater flexibility in the 
continuation of future formal education. 
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IF YO UR PR ESENT JOB IS NOT RELATED TO YOUR SAC CURRi-CULUM, PLEASE CHECK 
""mrn"' REiiSON W HICH APPLIES ~ ( See Appendix D - Table 11) 

The graduates with an Associatft of Arts and a Certificate of Compla-' 
,ion who ware not fifd.d oE study had a tendency to have higher 

percentagas in the ra^i;^- u of "not sufficiantly qualified" than thos^' who 
received an Associate of Scienct; and an Associate of Applied Science, 
Again, this was probably due to the fact that the graduates who recaive an 
Associate of Arts and a Certificate of Completion are more flexible In 
moving from one area to another than in the Aasociate of Science and the 
Associate of Applir^d ScienCv: * The reader must be very careful to note the 
small number of respondents and the number to answer this question. There 
was such a small number in t^iis category that the percentage of validity 
is in question. 
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PLEASE RATE YOUR SATISF ACTION WITH YOUR PRESENT JOB IN TERMS OF EA CH QF THE 
Aspects described BELOwV (see Appendix D - Tables 12-A, and 12-C) 

This question indicatei quite % few things. Most of the graduatas who 
work are fairly well pleaSEd with their jobs. They are dissatisfied in two 
areas-=salary and he opportunity for advancement. This may be unique to 
San Antonio or it may be a trend found throughout Texas. Lan Antonio has 
consistently run neKt to the bottom in average hourly wage of all thn 
larger cities in Texma, while at the same time cost of living has been 
at or next^ to the highest. San Antonio also has very few large husinessea 
or industries; therefore, the opportunity for advancement may be limited 
because of the smaller ai^e of the businesses. This survey a-so ^shows that 
the Certificate of Completion graduates are less satisfied in the overall 
aspects of his job than the other three degree fields. 
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LKAHI- mm YOHR SATISFACTION 
WITir YOUR PRESENT JOB IN 
TEWS OF EACir OF THE ABFE CTS 
DESCRIBED BEJLOW* 



1972 



NUMBEU 



) CHALLENGING AND 

iNTErasTiNG mm. 



) I^ELATIONS WITH 
COLLEAGUES 



SALARY 



opport™ity for 
advancement 



OVERALL ASPECTS OF 
YOUR JOB 



Number of Reepondants 





SUPERIOR 


GOOD 


FAIR 


POOR 


RESPONSlg _ 


AA 


41.3 


47.9 


0.5 


4.3 


46 




68.4 


31.6 


0.0 


0.0 


19 




55.6 


37.0 


0.0 


7.4 


27 


CC 


28.6 


71.4 


0.0 


0.0 
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47.8 


39.1 


10.9 


2.2 


46 


AS 


42.1 


52.6 


5.3 


0.0 


19 


AAS 


46.2 


38.5 


11.5 


3.8 


26 


CC 


14.3 


71.4 


14.3 


0.0 
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AA 


15.2 


45.7 


30.4 


r 7 


46 


AS 


42. 1 


42.1 


10.5 


5.3 


19 


AAS 


22.2 


33.3 


29.7 


14.8 


27 


CC 


25.0 


37.5 


25.0 


12.5 
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AA 


22.2 


28.9 


28.9 


20.0 


45 


AS 


36.8 


42.1 


5.3 


15.8 


19 


AAS 


14,8 


40.8 


25.9 


18.5 


27 


CC 


28.6 


28, u 


42.8 


0.0 
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AA 


23.9 


52.2 


21./ 


2.2 


46 


AS 


42. I 


47.4 


10.5 


0.0 


19 


AAS 


25.9 


55.6 


14.8 


3.7 


27 


CC 


0.0 


8 ^ 


14.3 
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A^S 32" 


CC 11 
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ilLKASl- I<AT1C YOUR SATISFACTION 
Wf ni YOUR IMOSSfENT "JOB IN 
T! KMS OF EAqi OF THE ASPECTS 
UESCRIBED BELOW r 



a) CHAUIlNGING AND AS 
INTERESTING WORK 

AAS 
CC 



AA 

b) RICLATIONS WITH AS 

COLLEAGUES 

AAS 

CC 

AA 

AS 

c) SA1.ARY 

MS 
CC 



d) OPrORTUNITY FOR 
ADVANCEMENT 



CC 
AA 
AS 

OVFRALL ASPKCTS OF 

YOUR JOli A., 



CC 



Number of Reipondents 



1973 



NUMBER OF 



^'UPERIOR 


GOOD 


FAIR 


POOR 


RESPONSES 


35,7 


42.6 


^4,7 


7.0 


129 


52,6 


36,9 


7,9 


2.6 


38 




41,7 


9.3 


4.6 


108 


8, 3 


58,4 


33, i 


0,0 


12 


29*4 


57,9 


9,5 


3.2 


126 


30,8 


64,1 


5,1 


0.0 


39 


^6* 7 


46, 7 


3* © 


2.8 


107 


16 , 7 


75.0 


8, 3 


0.0 


12 

— — — — — — 1 


9.4 


54.4 


24.4 


11.8 


127 


15.4 


66.7 


12.8 ' 


5.1 


39 


10.1 


49.5 


32.1 


8.3 


109 


8.3 


58.4 


33.3 


0,0 


12 


16.6 


37.8 


28.3 


17.3 


f 27 


15.4 


48.7 


25.6 


10,3 


39 


10.3 


43.9 


23.4 


22.4 




25.0 


16.7 


33.3 


25,0 


12 


20.5 


52.8 


22.0 


4.7 


12? 


12. B 


74.4 


7.7 


5.1 


39 


18,9 


61.3 


18.9 


0.5 


106 




33.3 


50.0 


0.0 


12 


AA 134 


AS 51 
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ta.EAHi^ rati; YOim SATrSKACTlON 

Tl'lKMS OF KACIi OK THE ASPECTS 
DESCRIUED BELOW t 



1974 



SUPERIOR GOOD 



FAIR 



POOR 



NUMBER OF 
RESPONSES 



o) CHALLENGING AND 

INTERESTING WORI- 



b) KELATIONS WITH 
COLLEAGUES 



c) SALARY 



cj) oPPoiriUNiTV roR 

ADVANCEMENT 



c) OVKRALL AllPECTS OF 
YOUR JOli 



AA 
AS 
AAS 
CC 

AA 

AS 

AAS 

CC 

AA 

AS 

AAS 

CC 

AA 

AS 

Ai\S 

CC 

AA 

AS 

AAS 

CC 



35.5 


43.5 


12.9 


8.1 


62 


55.9 


32.3 


5.9 


5.9 


34 


40.9 


48.9 


5.7 


4.5 


88 


27,3 


27.3 


27.3 


18.1 






52 . ^ 


12, 7 


1.6 




38. 2 


50,0 


8.8 






32.6 


59*6 


5,6 


2.2 


89 


18.2 


36.4 


45,4 


0,0 


11 


' ton 


# U 


3U , 2 


4 . 8 


63 


11.8 


50.0 


29 .4 






11,6 


55,8 


26,8 


5,8 


86 


18,2 


36,4 


18 , 2 


27 2 


11 


i ^ m '•J 




, 0 






14.7 


47.1 


20.6 


17.6 


34 


17.2 


40.2 


27.6 


15.0 


87 


10.0 


20.0 


20.0 


50.0 


10 


24.2 


50.0 


22.6 


3.2 


62 


2U.6 


55.3 


11.8 


11.8 


34 


21.8 


60.9 


13. £ 


3.5 


87 


10.0 


30,0 


40.0 


20.0 


10 



Number oi RespondBnts 



AA 134 



AS 51 AAS 104 CC 28 
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PLEASE INDIC ATE BOTH YOUR INITIAL MONT H LY SAURY UPON LEAVING SAG AND YOUR 
PRESENT SALApy . C I ' 4pp D - Ta^ '^s 13-A, 13-B7 and 13-C) 



In the Associate of Applied Scie i r ; it ill be much more realistic to 
group the salary by technical are^. s ;g, medical assisting, data 

processing, etc.) than to combine them because each area has a unique 
salary pattern* It is also believed that the longer the period of time the 
graduate is away from SAC, the less correlation there will be between -^^at 
was done for the graduate at SAC and what he has done for himself since 
graduation. Some of the 1972 graduates now have bachelors and masters 
degrees. Their initial salary could be $1200 and up. While SAC did give 
them the first two years, it would be foolish to say that it is through 
our efforts alone that graduate ' arted at this initial saiaryt 

One trend that is t> xlub is tha . . fter a graduate has been in the 
work force for a period o time he makes mor^ money Lhan he did initially* 
There is also a trend toward a higher initial salary In 1974 in nearly all 
areas. There is more movement between the Associate of Arts graduates' 
Initial salary and their present salary than in any other group. The 
Associate of Scienc -^^-nd'^-^tes had a much higher initial salary than Ir 
any other grotip. 



This question gives a realistic 



)f how much money our graduates 



can expect to ear?' initially and 



pe 'od of time in the work force* 
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PLEAS I- INprCATE BOTH YOIIR INITrAL 



MCINTIILV SALARY UPON LHAVINC SAC 
AND YOUR PRl^HIINf SAUJsV/' 



972 



INITIAL 



SALARY 



PRHSENT 



20.5 0.0 23.2 12.5 


UP TO 300 


4.4 0.0 3.8 0.0 


15.9 10.5 15.4 12.5 


300 " 399 


2.2 0.0 3,8 0,0 


6-8 15.8 15.4 50.0 


^iOO - im 


6.7 21.1 11.6 0,0 


20.5 5.3 15.4 0.0 


500 ^ 509 


20.0 0.0 23.1 37.5 


13-7 36.7 7.7 q.q 


fiOO - 699 


17.8 0.0 3.8 0.0 


2.3 15, B 11.5 0.0 


700 7c^0 


15.6 21.1 15.4 12.5 


^•5 5,3 3.8 25.0 


BOO - m '> 

} 


6.7 10.5 11.6 25.0 


^.5 0.0 0.0 0.0 

^.5 5.3 0.0 0,0 

I - _ 


900 - 999 ! 


i u ; 2,> ■ 15.4 12.5 

( 


]000 - 1099 


. — — -.^ — — - , 1 

6.7 5.3 3.0 0.0 


O'O 5.3 3.8 0.0 


JlOO - 1]99 


5.3 0.0 0.0 


0,0 3.8 0,0 


1200 - !'!• 


13.3 10.5 7.7 12.5 



79 25 32 1 1 ' 79 25 32 U 



19 26 



MuniVjcr of Anrn.'t'i'H to 

LliiB (lupstJiin 43 26 8 



I'ercrnl RcMfHiiifif r.n 
. 7 7.&,,Q-„.m ■ 3 .,72a..,., cJvi.^i.aiiC;2i.iGii ^ 7 0 7 fi n 7?,? 
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APPENDiA U TABLE iJ- 
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please indicate both your initial 
Monthly salary ui'on leavinc; sac 
and your prr^sknt salary." ~ 

1973 



INITIAL SALARY PRESENT 



AA 


AS 


AAS 


CC 






AA 


AS 


AAS 


CC 


14.3 


10.8 


22.2 


46.2 


UP 


TO 300 


2*5 


5.3 


1.9 


0.0 


14, 3 


16.2 


24.0 


7.7 


300 


- 399 


9*3 


2.6 


5.7 


9.1 


15* 1 


5.4 


22.2 


15.4 


400 


^ 499 


11*9 


5,3 


21.0 


27.2 


11 Q 
1 i . O 


5 , 4 


10.2 


30. 7 


500 


599 


10*2 


10.5 


29,4 


9.1 


7,6 


21.7 


6,5 


0,0 


600 


- 699 


ua 


2.6 


8,6 


9.1 


13.4 


16.2 


4.6 


0.0 


/ uu 


~ / Jy 


1 n ? 

JLU 9 ^ 


^ . ^ 




Q 1 


8.4 


5.4 


1.9 


0.0 


800 


- 899 


7,6 


15.8 


8.6 


0.0 


4.2 


0.0 


2,8 


0.0 


900 


999 


9.3 


15.8 


3.8 


9.1 


5.9 


8,1 


5.6 


0.0 


1000 


- 1099 


8.5 


13.2 


6.7 


18.2 


0.8 


5.4 


0.0 


o.c 


1100 


- 1199 


5.9 


0.0 


2.9 


0.0 


4.2 


5.4 


0.0 


0.0 


1200 


- UP 


13.5 

1 - 


23,6 


3,8 


9.1 



Number nf Respondents 
226 58 13R "1 22 6 58 136 Jl„ _ 

Nunibtar nf Answors to 
119 37 108 13 ^^''^g ciuesclon ^8 38 105 XI 

Percent RcRpgnse to 
52.7 63.8 78.3 39.4 tluK qiicstion 52.2 65,5 76.1 33.3 
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PLEASE INDICATE BOTH YOI M INTr; AL 
HnNfiiLY_ SALAIIY UPON LF ' .^TN C SAC 
AI'JD VOUR PRESENT salary'.""' " 



1974 



AA AS AAS CC 


AA AS AAS CC 


20,0 8,8 12.8 Oa) 


UP TO 300 


9,8 0,0 2.5 0,0 


18,3 5.9 15,1 lUt 


300 - 399 


6*6 3,1 3,7 10.0 


1^.0 14,7 23,3 44,5 


400 - 499 


14,8 18,8 15.8 0-0 
6,6 3.1 19.8 40,0 


8.3 2,9 11.6 22,2 


SOO - 399 


lu,0 17,7 10,5 22,2 


600 - 699 


11.5 3,1 16.0 10,0 


6.7 20,6 7,0 0,0 


700 - 799 


13^0 18,8 8-6 ;0,0 


jll/7 17,7 5,8 0,0 


BOO - 899 


13.0 34,4 4.9 20.0 


j 0.0 5,9 5,8 0.0 


900 " 999 


6.6 3.1 4,9 0,0 


3,3 0,0 2,3 0,0 


1000 - 1099 


3- 9-4 e.i 0,0 
3,3 0*0 3,7 0.0 


1,7 2,9 2,3 0,0 

fa--— — — - - -- - 


1100 - 119^^ 


' 5.0 2,9 3.5 0,0 


1200 " IIP 

1 


11-5 6-2 9,9 10,0 

1 



1 34 51 1 04 . _^8, 
- 6 0 14 86 Sl 



NumhQr of Rcspandan ts 



M\inibcr of Answrrs to 
this qufistlun 



13.4_.. 51 lOti 28. 



fil 32 81 IQ 



rcrccnt RiiBprinsR to 
JAs.?';„_14j.I__82 ,.7 32.1 thiii qtiQHtlo n 45.5 62.7 77 , 9 35.7 
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PLEASi: j-IAOKJ^g, nffl_^IJBCE KQSt HIU.TFUL m GETTING YOUR INITI AL FULL-tlbffi 
JO _B UPON EA v^l H C_ "S AC ^_ (See Appendi^i D - Table 14) 

The high "ott%6r^ ' respoiise to tlils question has prornpted the consid- 
eration of qddiiig another category^ "t already had the job vhen I enrolled 
at SAC*'^ "Uhis tfcipponse i^as the mos t predorTilnant in the answers. Other 
responsrap chat v^pa cvequently chected werei "Relative or friend'* and 
''answered ^.ti ad^O]^ tisem^sn t/' This shows tliat: many of our graduates do 
have ths iriic la ti\/'a to go out and seek a j ob on their own without relying 
on the echoed to get it for them, 'Xhef« vera certain trends however. The 
Assoclace of ilppHeci Science got Jobs more often chroiigh the college 
acnivittea th^n th^ other three groups* The Associate of Arts relied more 
heavily on relati\/ea or friends thati any other group* 
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TO ^HA T EXTENT HAVE YOU COfrHNUED YOUR EDUCATION SINCE LEAVING SAC? 
(Sea Appendix D - Tabla 15) ' 

''Took courses at a four- year cullege" Is clarirly the most corninon 
answer of the Associate of Arts, the Associate of Science , and the Certifi- 
cate of Cornpletlon graduateR, The Associate of Applied Science graduates 
checked "none*' most often. This indicates that in many cases the Associate 
of Applied Science graduate feci?? that his formal education is complete, 
and ha does not continue in school. Hovevarj there is a slight trend 
toward more Associate cf Applied Science graduates to continue their 
education at a fouc year schooL, This may be due to the fact that more and 
mere four yaar schools now accspt "he credits received in an Associate of 
Applied Science progratru 
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ir YOU HAVE CONTINUED YOir R EDUCATION SINCE LEAVING SAC, PLEASE MARK EACH 
H EASON FOR SUCH FURTHER E DUCATIO N OR TRA INING UnilCH APPLIES TO YOU/ ~ 
(See Appendix D - Table 16) 

The responses chosen with the highest percent for all areas werei 
"For my own general education and personal satisf ac tinn* " and "to prepare 
for future job Dppartunities in prasent position," Perhaps, other responsas 
shuulci be added such as: "a four year degree is generally required for the 
field in which I plan to enter" and "VA benefits," The separation of day 
and evening division graduates might prove to change the percentages in 
some of the areas. 
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IF YOU MVE CONTINUED YOUR EDUCATION, WAS THE CURRXCULUM IN WHICH YOU WERE 
ENRO LLED M SAC RELATED TO YOUR LATER STUDY? (See Appendix D - Table 17) 

For those graduates who did continue their educationi approKimately 
ninty percent continued in the same or related field of study tlicJr 
major at San Antonio College. There is no particular trend established 
in order to draw any definite conclusions. This is good information to 
have but of no particular value by itself* It would be helpful to know 
If the total percentage of graduates who continue their education is the 
same percentage as the respondents. There may be soine bias in this area 
because of Che small number of respondents. 
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DTD YOU AT ANY TIME CHANGE FROM ONE CURRICULITM TO ANOTHE R WlllLE AT SAC? 
(See AppendiK D - Table 18) 

The majority of the graduates did not change their major while at 
SAC. The group that cnnsistiintly showed the highest change rate was the 
Certificate of Completion graduates. We believe the Certificate of Com- 
pletion graduates are uncertain of what they want to do tind do not completa 
the requirements for any of the regular Associate degrees* Approximately 
twenty-fivs percent of all respondents stated they did change their 
curriculum while at SAC, Approximately the same or a slightly higher 
percent used the counseling office regularly (Table 6) , The remaining 
seventy^ five percent (approximately) did not change their curriculum 
while at SAC, 
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IF YOUR ANS WER TO QUESTION 4 WAS "YES", PLEASE MARK THE REASOM(S) FOR 
CHANGING you r" CURRICULUM. (See Appendix Table 19) 

For those graduac^as who did change their major, the primary reason 
was "a change in career goals*" Another reason for changing curriculunis 
was "wrong Ghoice in the first place." From fifteen to twenty percent 
of all respondents who changea curriculums changed for this reason* This 
could mean that there is a great need for career education on the college 
■:^vel as well as on the high school level. 
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HOW WEIL DID SAC PREPARE YOU IN EACH OF THE FOLLO WING ASPECTS? 
(See AppendiK D - Tables 20-A, and 20-C) 

With this question a generally positive attitude toward preparation 
at: SAC is found* There were two specific points which ymtm significant * 
First, question E (knowledge about career opportunities) consistently 
received the most negative response of all the questions* This means that 
while SAC does well in most areasi it neglects to educate the students in 
the areas of job availability and where the graduates can iism the skills 
learned. The other trend is that the Associate of Applied Science gradu- 
ates felt niore positive about questions A (technical Rnowledge and under-- 
atandlng) and B (job or learning skill) than did the other groups. The 
Associate of Arte graduates consistently scored a higher rating on the 
areas of question C (getting along with people) and D (self-understanding)* 
One item of interest which My or may not be valid is that In all but 
five cages i the highest percent of responaes were in the "good'' section* 
This can mean a number of things. It could show the generally accepted 
idea of rating everything positively. It could show apathy on the gradu- 
ates' part. It could even mean Chat the respondents were getting, tired of 
answering the questionnaire. 
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^'PENDIX V TAJJLE 20-A 



lUnv' UM-Tj. niT) SAC P!u-.PAnR^vniT 
IN KAnn OF rm ruLLo wiNc; 



a) TECHMTCAL KNOWLEDGE 
mu UNDERSTANDlNn 



b) JOB OR LEARNING SKiLL 



c) CRTTTNC; ALONC; WITH 
VEOVLE 



cl) JinLr-i;:a)KRSrANDTNG 



cO K::owMU)nF: about carki^r 
orroinijNiTiiiH 



lO f;t:r:KRAL i-nncATrDN 



EKLC 





, SUrERIOR 


Good 


1972 

FAIR 


POOR 


103 

numER OF 


AA 


11.8 


54.0 


23.7 


10.5 


76 


AS 


25.0 


62.5 


12.5 


0, 0 


24 


AAS 


25.8 


67.7 


6.5 


0.0 


31 


CC 


10.0 


60.0 


20.0 


10* 0 


10 


AA 


12.5 


64,3 


33. 3 


9. 7 


79 


AS 


25.0 


41.7 


25.0 


8. 3 


24 


AAS 


19.4 


58.1 


16. 1 


6.4 


31 


CC 


10.0 


50.0 


20.0 


20.0 


10 


hA 


21.3 


60.0 


16.0 


2,7 




AS 


20.8 


62.5 


12.5 


4,2 


24 


AAS 


17.2 


62.1 


13.8 


6.9 


29 


CC 


0.0 


70. 0 


20.0 


10,0 


10 


Ai\ 


21.3 


60. 0 


18.7 


O.O 


IS 


AS 


17.4 


60.9 


17.4 


4,3 


23 


AAS 


12.9 


67. 7 


16.1 


3,2 


31 


CC 


10.0 


60.0 


20.0 


10.0 


10 


AA 


6.8 


41. 1 


37.0 


15.1 


71 


AS 


20.8 


41. 7 


20.8 


16,7 


24 


AAS 


12.9 


48.4 


22. 6 


16 1 




CC 


O.U 


50.0 


30.0 


20.0 


10 


AA 


22. 1 


62. J 


14. 3 


1,3 


7 7 


AS 


rs.o 


41.7 


20. 8 


12. 5 


24 


1 


12.9 


48.4 




O . H 


31 


1 

c:c 


9.1 


63.6 


18,2 


9, 1 


1 1 

i A 


AA 


29.9 


66.2 


3.9 


0.0 


77 


AH 


20.8 


79.2 


0.0 


0,0 


24 


Ai\H 


15.6 


71.9 


12.5 


0,0 


32 


c;c; i 


27. 3 


63,6 


9.1 


0*0 


11 
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liny m.i nin Sac miWMy^v^ 

IN EACH OF ^mi:^ HJlLUt^JUK; 



n) TECHNICAL KNOI^EDGE 
AND UNDERSmWDll^G 



1973 



b) JOB OR LEARNING SKILL 



c) GF.TTlN'n ALONG Wl^H 
PEOrLE 



tl) RELF-DNDKRSTAMDir^C 



0 KNOWIJ^DGK MOin CARKl^ 
OPrClRTUNITlI'S 



j^) ClilllCliAI. KDHCATIOM 



EKLC 



NLMER OF 





SUPERIOR 


GOOD 


FAIR 


rooR 


RESPONSE!? 


AA 


16.3 


53.4 


22.1 


8.2 


1 

208 


AS 


19.6 


62.5 


16. 1 


1.8 


56 


AAS 


39.6 


51.1 


8.6 


0.7 


139 


CC 


6.3 


53.1 


37.5 


3. 1 


32 


AA 


12.7 


43.9 


32.5 


10.9 


212 


AS 


10.7 


5O.0 


33.9 


5.4 


56 


AAS 


31.9 


52.5 


14.2 


1.4 


141 


CC 


6.7 


33.3 


40.0 


20.0 


30 


Ak 


26.6 


53.7 


16. 1 


3.6 


218 


M 


18.2 


61 .8 


14.5 


5.5 


55 


MS 


18.2 


60.6 


18. 2 


3.0 


137 


CC 


18.8 


50 .0 


25.0 


6.2 


32 


A\ 


27.6 


4 7 .0 


18.9 


6.5 


217 


M 


17.9 


57 .1 


25.0 


0.0 


56 


MS 


13.8 


58.7 


21.0 


6.5 


138 


CQ 


15.5 


46 .9 


25.0 


12.5 


32 


M 


12.7 


34.7 


30.5 


22. 1 


213 


i\S 


12.5 


44 .6 


28.6 


14.3 


56 


MS 


21.7 


42 .0 


29.0 


7.3 


138 


CC 


9.1 


27.3 


21.2 


42.4 


33 


.^A 


25.8 


54 .9 


18.4 


0.9 


21 7 




10.5 


64 .9 


24.6 


0.0 


57 




23.0 


51,1 


23.0 


2.9 


139 


c:c; 


18.8 


46 .9 


15 .6 


18.8 


32 


^^A 


35. 7 


58.5 


5,8 


0.0 


224 


AS 


22. 8 


66.7 


IU.5 


0.0 


57 


MS 


21. 0 


67.4 


10.9 


0.7 


138 


CC 


27.3 


57.6 


15.1 


, 0.0 


33 
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HOW W1>LU DTD SAC PRl^PARn 
IN liACn OF TilK FULLUWr 
ASI'i-CTS? 



a) TECHNICAL KNOWLEDGE 
AND UNDERSTANDING 



YOU 



b) JOB OR LEARN TN^C SKILL 



c) Cini lNn ALONc; WITil 
PLOrLE 



d) SELF-n^DHRSTANDING 



e) KNOWLLDniL ABOUT CAREER 
UrrOKTUNITlES 



1) coMMfnncArrnN skills 

(OHAL OR WKlTri:N) 



\:) (U-NEKAf. Eni/CATrON 



EKLC 



















1974 
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SUPERIOR 


GOOD 




POOR 


mmm or 

RESPONSES 


AA 


11.3 


49.6 


2: .8 


U. 3 




AS 


16.3 


71.4 


8.2 


4. 1 




AAS 


32.7 


59.6 


7.7 


0.0 


Jl\JH 


cc 


23.1 


30.8 


' 34.6 


11.5 




AA 


1 1.1 


46. 2 


35 . 0 


7. 7 


1 1 7 


AS 


14.3 


53. 1 


26.5 


6 . 1 




AAS 


34. 3 


51.0 


13.7 


1.0 


10? 


CC 


24.0 


24,0 


24. 0 


28 ,0 




AA 


26. 8 


58.3 


11. 8 


3.1 




AS 


19.6 


51.0 


23. 5 


5.9 


5 1 


Ai\S 


23.8 


58.4 


14. 9 






CC 


23. 1 


38.5 


34.6 


3.8 




AA 


-10.2 ^ 


55.6 


10. 3 


3 9 




AS 


16.3 


57.1 


24.5 


2*1 


49 


AAS 


21 .4 


58.2 


17.5 




1 fTl 
iU J 


CC 


25 .9 


48.2 


22.2 


3. 7 




AA 


U.O 


28.1 


37.2 


20* 7 


121 


AS 


8.0 


54.0 


24.0 


14, 0 


50 


AAS 


20.4 


46.6 


25 .2 


7 fi 




CC 


11.1 


51.9 


14.8 


22i 2 


2 7 


AA 


32.3 


48.9 


14.9 


3*9 


12 7 


AS 


U.O 


68, J 


14.0 


4,0 


50 


MS 


24. 8 


52.4 


20.8 


0 n 
c . U 


101 


CC 


29. 7 


37.0 


18.5 


lA .8 


7 1 


AA 


34.6 


58,3 


7.1 


0,0 


1 1 1 


AS 


23,5 


72.6 


3.9 


0,0 


51 


AAS 


27.2 


63. 1 


8.7 


1.0 


103 


CC 


32. 1 


57.2 


10. 7 


0.0 


.... .. 28 
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SAN ANTONIO COLLEGE 



1300 SAN PLDRO • (512) 734-7311 • SAN ANTONIO, TEXAS 78284 



JOB PLACEMENT OFFICE 



Dear SAC Graduate* 

Please allow us to be one of the first to congratulate you 
on your pending graduation from San Antonio College * We trust 
this point will be only a stepping stone to great achievementi 
for you. 

The Job Placement Office Is available for your use either 
now or at a later date if the need arises. Many buslnessei 
call us for graduates with backgrounds in various areas of con- 
centration * 

ApproKlmately six months from your graduation date^ you 
will be receiving a Folloi«r-Up survey form fron us* The purpose 
of this survey Is to give you an opportunity to help us evaluate 
our school and the many programs and services wa have tried to 
Tnake available to you* When it arrives ^ please take a few 
minutes to fill It in* 

Again, congratulations on your graduation. 



Sincerely yours. 




Rayforfl T* Lewis 
Placement Director 
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SAN ANTONIO COLLEGE 



1300 SAN PEDRO • (512) 734. 7311 ' SAN ANTONIO. TEXAS 78284 



JOB PLACEMENT OFFICE 



Dear SAC Graduate: 

Please allow us to be one of the first to congratulate 
you on your graduation from San Antonio College, We trust 
this point will be only a stepping stone to great achieve- 
ments for you. 

The Job Placement Office is available for your use 
either now or at a later date if the need arises. Many 
businesses call us for graduates with backgrounds in various 
areas of concentration* 

Approxiniately six months from your graduation date, you 
will be receiving a Follow--Up survey form from us» The pur- 
pose of this survey Is to give you an opportunity to help us 
evaluate our school and the many pragraTns and services we 
have tried to make available to you, Wlien it arrives , please 
take a few minutes to fill it in* 

Again, congratulations on your graduation. 



Sincerely yours, 




Rayford T, Lewis 
Placement Director 
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MABTER DATA IlECOUD SUrPLEMEN^ FORM 



Use thii form vhen -Tilling out the Master D&tA Reaord. Please 
print and fill in the tlr.nKc Iftft to right starting (l) through (1*1) • 
Angver all questions to the best of your abillt;^. 

(l) Social Security Numbar 

(5) Last Name 
(3) First Namt 

iU) Middle Initial 

ii) Street Address (Praient) 

(6) City 

(7) State l^TexaSt 2^0thei' 

(8) Zip Code 

(9) Area Code 

(10) Phone Number 

(ai) Sex M^Male^ F-Femfile 

(12) Ethnie l-Caucoslan* H-Ajaerl^an Indian, 3'^iMac*k, U^Oriental* 

S^Mexiean AmeriQan * 6"0ther 

(13) Birth Date Month* Day, Year 
ilk) Veteran l^Yes, 2^No 

(15) Permanent Street Addrese (Jf dlffereni rrem ^V) 

(16) Permanent City 

(IT) Permanent State l^Texab * 2^^-Other 
(lO) Permanent Zip Code 

(19) SAC Major 

01-Aaisociate of Art* Mujc? 
02«Associate of Sciencet Major? 
OB^Cert if ioats of Completion, MajorV 
ABsoeiate of Applied Boience in 

Oi*-Adyertl sing Art, 05*Air Conditioning and Refrigeration* 
06-Bueineir, Teehnology, U7-Child Developmeii t , 08-Dftta ProeesslnR, 
09-Dental Asniitinr^* lO-Drafting* 11-Elootr ouic b , l2*Enf^ineer Ing 
Tech,* 13-Flre Sclcnee* lU^Health Care l^ff^t,, IS-Home Building* 
l6-Lav Enforcement, 17-'Legal Aaslstant, .1,0-Llbrary Teahnology* 
19-^Medical AsBisting* SO^Mld-Man&Rement , ?I-Mortnary Seience, 22-Muni 
cipal Administration* ?3-AD Nurslnf^, 2^^ l^ortuc t ion Manft^ement* 
25-Real Estate Mnt,, 26-Radio, TV, F i J in 

(20) Ma^lor* i^r not ineluded in list 
(21 j Date Graauated 

(22) Do you plan tn continue educaijcn l^Yen, 2-Uo 

(23) None of college, abbreviate if possible 
I .E, Texao A ^ M * A & M 

i^h) Do you deaire ,1ob plaeenient l^Yes* ?^No 

(25) Ar^ you presently employert 1-Yes* 2-No 

(26) Company Name 

(27) Are you working in the field of study In which you majornd l^Ycn, 
(PG) Dnte Emplnyeci Mnnth , Year 

(29) Date Terminatud Month, Year 

(30) Monthly Salary (present) 

(31) Tnlephone Numh^i^ at which ynur tJUpervlnor can be ocTitacted 

(32) Superviooro Title 1-Mr,* 2-MrR.» 3-Mlss, k^Uu . , 5-Pr. 

(33) Supervisors Name (Lnnt) 

Questions (3h) to (^1) samo as questions (26-33) 
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UNITED STATES POST OFFICE 
Fort Worth, Texas 76101 



INSTRUCTIONS FOR MAILERS OF THIRD-CLASS BULK MAIL 



GENERAL DESCRIPTION OF MRD:^ 

Mail matter of the third-class shall include books, circulars, catalogs and 
other matter wholly 1n print (except newspapers and magazines entered as 
second-class matter), merchandise and all other mailable matter that is not 
included in the first, second or fourth class. Printed matter is paper on 
which words, letters* characters, figures, or images or any combination thereof, 
not having the character of actual or personal correspondence, have been repro- 
duced by any process other than handwriting or typewriting (automatic or electric)* 
Each piece may weigh up to, but not including, 16 ounces. There is no maximum 
size see Item 9 for minimum size, 

INSTRUCTIONS 

1. A bulk mailing fee of $30 must be paid for each calendar year by or for 
any person who mails at the bulk rates (January 1 to December 31), giving 
you the right to mail your material during that year at the reduced rate 
of postage, A word of caution all material mailed under your bulk 
mailing fee must be clearly and positively identified as your material, 
preferably in the text of the matter itself. Material turned over to you 
by other persons may not be mailed under your bulk mailing fee, 

2. Each mailing must consist of separately addressed identical pieces separately 
addressed to different addresses in quantities of not less than 50 pounds or 
of not less than 200 pieces. Lesser quantities may not be mailed at bulk 
rates. "Identical" means pieces of the same size, weight and number of 
enclosures. Color and textual content may vary. 

3. Identifying vvords must be printed or rubber stamped either in or adjacent to 
permit imprints, meter stamps or precanceled stamps: 

a. BULK RATE (or BLK, RT.) by regular mailers. 

b. NONPROFIT ORGANIZATION (or NONPROFIT ORG,) by authorized nonprofit 
organizations. 

4. A mailing statement must be presented with each mailing. Each item on the 
mailing statomcMit must be filled out, either in ink or by typewriter. The 
mailing statement must boar a hoadwritten signature. Use Form 3602 for 
pennit imprint mailings and Form 3602-PC for mall inqs bearing meter or 
precanceled stamps, 

5. Bulk mail must be brought to a post office or station, DO NOT PLACE IN MAIL 
BOXES. Hours for receipt of mail in the Weighing Section, Main Post Office, 
are: 8 a.m» to 6 p.m., Monday through Friday, except holidays. 



6, Postage may be paid in one of three ways: 

a* By use of postage meter, BULK, RT, slug must be used* Omit date from 
the meter impression, unless tapes are used. When meter tap.^s are used 
on third-class mail* the month and year must be shown, but the day may 
be omitted. 



b. B y use of precanceled stamps . You must have a permit to buy precanceled 
stamps, but there is no charge for the permit. 

c. B>nPg_^Tt imprint. There is a $15 fee for this parmit. This permit does 
not expire as long as you make one mailing each twelve months. The Indicia 
must be printed or rubber stamped and must be large enough to be perfectly 
legible* Acceptable forms of permit imprint indicia are illustrated. The 
permit number to be shown will be assigned to you by the Main Post Office 
Information Center. 

BULK RATE NONF^;OFIT ORG. 

U. S. POSTAGE U. S. POSTAGE 

PAID PAID 
FORT WORTH, TX. FORT WORTH, TX. 

PERMIT NO. PERMIT NO. 



Money for postage on permit imprint mailings must be on deposit before mail 
will be released from the Weighing Section. This is th e mailer's responsi- 
bill ty. All fractions of postage are carried to the next higher figure. 

7, Bulk rates of postage: 

If the total postage computed at the pound rates does not amount to the minimum 
rate per piece or more, postage must be computed at the minimum charge per piece. 



a. MINIMUM RATE PER PIECE 
ON "AUTHORIZED 

NONPROFIT ORGANIZATION" , KB* each 

* First 250s000 pieces Pieces in excess 

mailed during calendar of 250*000 mailed 

year during calendar year 

MINIMUM RATE PER PIECE 

ON ALL OTHER MAILERS ^ 6.U 6.3(t 



^ The 250,000 piece limitation must include all those made at bulk pound 
rates and at minimum per piece rates, at all post offices , under any 
nnme, for each durrent calendar year. It is the responsibility of the 
nialler or his agent to make available upon request of postal officials 
whatever information is necessary to show the payment of correct minimum 
pier piece rates on all mailings made during each calendar year. 
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Bulk ratis of postages (Continued) 



Approved Nonprofit 

Organizations 



An Other 
Mailers 



Books and catalogs having 24 or 
more bound pages with at least 
22 printed; seedSt cuttings, bulbs, 
roots* scions and plants. 
(See m below.) 



H per pound 
or fraction 



ZBt per pound 
or fraction 



All matter, except the items above, 
not included in the first or 
second class. 



Hi per pound 
or fraction 



324 per pound 
or fraction 



Regulations affecting third-class books and catalogs of 24 or more pages: 

The pages of a 24-page book or catalog must be Stapled together with at least 
two staples or glued, sewn or otherwise permanently fastened together. Loose- 
leaf books are not acceptable at this rate* At least 22 of the pages must be 
printed. Loose enclosures are limited to the following: 

a. Single reply envelope, or reply card, or both. 

b. Single order form. 

c. A single printed circular that relates exclusively to the book or catalog. 

d. If no other circular is enclosed a printed price list, listing only articles 
in the catalog and showing the same prices and discounts. 

Size, shape and raio of third-class cards and envelopes: 

a. Minimum size:. 3" x 4%'*. Cards, envelopes and self-mailers less than 3" 
in width or 4%" in length are nonmailable . 

b. Maximum size: There is no maximum size for third-class mail, but pieces 
larger than 9** x 12" are not recormiended . 

c. Shape: Cards and envelopes having shapes other than rectangular are 
nonmailable . For Postal purposes, a square is not a rectangle. 

d. Ratio: Cards and envelopes having a ratio of width to length of less than 
1 to 1.414 are not recommended. 

Color: Use any light color that does not Interfere with legible address. 
Brilliant colors must not be used nor paper with an overall design. 

Addressing: Leave at least S^i" of clear space, from top to bottom, at the 
right hand end of the address side of envelopes and self-mailers. This space 
will be used for the address, permit imprint, return address, etc. On large 
envelopes or mailing pieces leave on the right end of the address side a clear 
rectangular space of not less than 3" x 4%" for the address, postage, etc. 
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12. Sealing: The U. S, Postal Service recomniends that third-class mail be sealed 
or secured so that it be handled by machine, 

13. Written additions: You may address, date and sign third-class mail and you may 
correct an error made in printing. Usually, any other handwriting or typewriting 
will makeyourmail first-class matter and not mailable at the bulk third-class 
rate. 

14. ZIP Code: All bulk third-class mail must be fully ZIP Coded and presorted by 
the ZIP Code. 

15. Return addresses: A return address should be placed on all mail. However, a 
return address 1s not required on third-class bulk mail which is not of obvious 
value* If used. It requires a ZIP Code* Third-class bulk mail of obvious 
value should bear a return address, 

16. Undel i verabl e mail: When third-class mail that is not of obvious value is 

undel iverabl e as .addressed, it is disposed of as waste unless the sender directs 
otherwise* Endorsements that may be used are: 

i 

a. '•Return Postage Guaranteed," Mall bearing these words is considered to be 
of obvious value and will be transferred without charge to a new local 
address. When it cannot be deliveredi however, it is returned to the sender 
marked "Undel iverable as addressed," and return postage will be charged at 
the single piece rate* 

b, "Forwarding and Return Postage Guaranteed," Mall bearing these words will 
be transferred without charge to a now local address or forwarded postage 
due to another post office. If the addressee refuses to pay the forwarding 
postage, the piece is returned to the sender who must pay both the forwarding 
and the return postage. If the piece cannot be forwarded because the new 
address 1s not known* It is given the "Return Postage Guaranteed" service, 

c. "Address Correction Requested," The addressee's new address* or the reason 
why the mail is undel iverable may he obtained by the sender by use of 
"Address Correction Requested" or "Address Correction Requested, Return 
Postage Guaranteed*" or "Address Correction Requested, Forwarding and Return 
Postage Guaranteed," The following conditions apply: 

(1) A piece weighing 2 ounces or less bearing "Address Correction Requested" 
win be returned to the sender for a fee of lOi with the new address 

or reason for nondelivery endorsed on the piece, 

(2) A piece weighing more than 2 ounces bearing "Address Correction 
Requested" will no^ bo returned, tiowover. The address information will 
be placed on Form 3579 to be returned to the mailer together with the 
address portion of the mailing piece. Fee is 10^. 



138 

o 

ERIC 



131 



16. Undellverable mail (Continued) 

(3) , When a piece of any weight bearing the words "Address Correction 

Requested, Return Postage Guaranteed" or "Address Correction Requested, 
Forwarding and Return Postage Guaranteed" is forwarded to a new address, 
Form 3547 will be used to furnish the sender the new address for a fee 
of 10^. 

(4) When a piece, weight 2 ounces or less, bearing the words "Address 
Correction Requested, Return Postage Guaranteed" or "Address Correction 
Requested, Forwarding and Return Postage Guaranteed" must be returned 
to the sender because the piece cannot be forwarded, the piece will be 
marked with the reason for nondelivery and returned to the sender for 

a fee of lOi. Under the same conditions, a piece weighing over 2 ounces 
is returned to the sender with a Form 3579 affixed showing the reason 
for nondelivery. A fee of lOt is charged for the Form 3579, plus 
return postage for the piece at the single piece third-class rate. 

17. Miscellaneous: 

a. Mail addressed to a foreign country may not be included In a bulk mailing. 
Call the Information Center for postage rates on foreign mail. 

b. Matter bearing a permit Imprint must not be mailed as an enclosure with 
other mail. Obliterate the indicia before mailing under cover of another 
envelope or cover with stamp or meter tape. 

c. Consult the Information Center for advice on layout, placement of addresses, 
postage or indicia, return address, return postage, folding, etc. If 
possible, a sample mailing piece should be presented for inspection. It is 
suggested that new mailers allow us to approve the preparation of their first 
mailing, prior to actual deposit in the mail. 
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PRESORTING BY ZIP CODE 



134.43 (Postal Service Manual) Preparation by mailer of pieces in packages and sacks 

a. Packages (bundle or tie of mail) 

b. Sacks (Post Office §2 or #3 canvas or nylon sacks) 

.431 Package labels are used to show the destination of a package when the 
destination cannot be determined by the arranyemant of the pieces in the parkage 
or by the sack label. Paper slips may be used as the package label or the top 
piece or wrapper may be marked or stamped with the package label information 
required. Label information must be legible. 

The application of the package labels - fold the label in half, putting the part 
with the printing in the front of the package Just above the individual address 
and the back part behind the first mailing piece on the package. Be sure the 
rubber band or string holds the label in place. 

NOTE; Post Offices are now supplying the new color-coded labels to customers 
presorting and bundling mail. The labels -- also called "dots" or 
"stick-ons" — are replacing the traditional facing slips for indicating 
the makeup of letters and flats within bundles. 

The proper position for the labels is the lower left-hand corner of the 
mailing piece. However, if there is copy in this area, mailers can 
place the dot higher on the left side of the envelope. 

Customers generating a high percentage of mail which is presorted to 
delivery units or sectional center facilities will obviously need more 
dispensers with the "D" and the "3." 

.432 Maximum weight in a sack — MUST NOT EXCEED 70 POUNDS. 

.433 Sack labels or "dots" will be furnisliGd by the Post Office. Print 
information and do not use pencil . The top line on the sack label shows the desti- 
nation of the sack. The second line shows the contents of the sack: CIRC shows it 
to contain circulars with most of the snck being mixed ties; ORD P shows it to be 
ordinary papers or mostly direct ties of circulars. The second line may show 
CIRC-ORD P, CIRC, or ORD P -- any one of these three is acceptable. The second 
line under Step D (2) of these instructions will also show the state that is 
contained in the sack and under Step E (2) will show to be "Mixed States" in the 
sack. The third line of the sack label shows where mailed. 

.434 Sacks with unauthorized labels, tags or markings are not acceptable for 
dispatch. 

.435 The address on each piece must include the ZIP Code with the following 
exceptions: 
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.435 (Continued) 

The ZIP Code may be omitted from pieces bearing a simplified address (See 
Section 122.41 , Postal Service Manual or ask for this information if needed), 
pieces presorted and bundled by the mailer to city, rural or star carrier 
routes, and pieces presorted to five-digit ZIP Code destinations consisting of 
either a post office having one ZIP Code or the ZIP Code delivery unit 1n 
multi -ZIP Coded post offices. 

122.51 ZIP Code description is a five-digit coding system which identi- 
fies each post office and each delivery unit at large offices and associates 
each with the sectional center or major office through which mail is routed 
for delivery. The first three digits identify the sectional center of a 
major city. The last two digits identify the post office or other delivery 
unit. 

122.64 Placement of ZIP Code. The ZIP Code should appear on the last line 
of both the address of destination and return address following the city 
and state . (The word "City" is not acceptable in lieu of the name.) 

.436 Packages and sacks. When there are 10 or more individually addressed 
pieces to the destinations described below, they must be securely wrapped or tied 
together as a package by the mailer. You can use the large rubber bands furnished 
by the post office to tie. (The mailer may package less than 10 pieces in the 
same manner.) Packages must be sacked by the mailer when there are enough for 
the same destination to fill approximately one-third of a sack (approximately 20 
pounds or more). The sack must be labeled to show the destination of the mail 
in the sack. 



STEP A - Five-digit ZIP Code del iyery unit packages and sacks 

(1) Packages. Packages should not be any thicker than four inches or the 
width of the mailing piece. The mailer must prepare packages addressed 
to the same five-digit ZIP Code delivery unit. The pieces in the package 
must be faced in the same direction. 

(2) Sacks. Sacks containing five-digit ZIP Code delivery unit packages must 
be labeled in the following manner: 

FT. WORTH TX 76101 

CIRCS & ORD P 

FR FORT WORTH. TX 76101 



STEP B - Mixed City packages and sacks 

(1) Packages. Pieces remaining for a multi -ZIP Coded post office after the 
five-digit ZIP Code delivery unit packages (Step A above) have been 
prepared must be made up as a "Mixed City" package. The package must 
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STEP B (1) (Continued) 



be labeled "Mixed City" or use the yellow "C." The label or dot may 
be omitted when the packages are placed in a city sack and the top 
piece in the package is turned or covered so that the individual 
address on the piece does not show, thereby indicating that the package 
is to be opened for distribution. The post office will furnish a 
pre-printed label, yellow in color, for this. The mailer should not 
mark on the label and must not change it to indicate another separation. 

(2) Sacks. Sacks containing Mixed City packages plus any packages for 

five-digit ZIP Code delivery units not sacked as provided under Step A 
(2) above, must be labeled in the following manner: 

FT WORTH TX, 761 

CIRCS & ORD P 

FR FORT WORTH, TX 76101 



STEP C - Sectional Center Facilit y (SCF) packages and sacks 

(1) Packages. Pieces remaining for the post offices in a sectional center, 
after the packages required under Steps A (1) and B (1) have been 
prepared, must be combined into an SCF package and labeled "Mixed SCF" 
or use the green dot "3." The label may be omitted when the packages 
are placed in an SCF sack and the top piece is turned or covered so 
that the individual address does not show, thereby indicating that the 
package is to be opened for distribution. The post office will furnish 
a pre-printed label, green in color, for this. The mailer should not 
mark on the label and must not change it to indicate another separation. 

(2) Sacks. Sacks containing SCF packages, plus any packages for five-digit 
ZIP Code delivery units and Mixed City packages not sacked under Steps 
A (2) and B (2) must be labeled in the following manner: 

SCF FT WORTH TX 760 

CIRCS ORD P 

FORT WORTH, TX 76101 



STEP D - State packa gcj and s acks 

(1) Packages. PiccGS rnmnininii for n stal.e nrtor the pnckoges roquired under 
Steps A (1), B (1) a"d C (1) have boon prepared, must bo coinbinod in a 
state package and labeled "All for State" on face or use the orange "S" 
dot. The post office will furnish a pre-printed label, brown in color, for 
this. The mailer should not mark on this label and must not change it to 
indicate another separation. The label may be omitted when the packages 
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STEP D (1) (Continued) 



are placed in a state sack and the top piece in the package is turned 
or covered so that the individual address on the piece does not show^ 
thereby indicating that the package is to be opened for distribution* 

(2) Sacks, Sacks containing State packages plus any packages for same 
state not sacked under Steps A (2), B (2) and C (2) must be labeled in 
the following manner: 

DIS FT WORTH TX 760 
CIRCS ORD P TX 
FORT WORTH, TX 76101 



STEP E - Mixed States packages and sacks 

{1) Packages, All pieces remaining after the packages required under 

Steps A (1 ) , B (1 ) , C (1 ) and D (1) have been prepared must be combined 
in a mixed states package and labeled "Mixed States." This label will 
have to be prepared by the mailer, should use white paper, and the label 
should cover the top piece so the individual address will not show. 

(2) Sacks. Sacks containing Mixed States packages plus any packages not 
sacked under Steps A (2), B (2), C (2) and D (2) must be labeled in the 
following manner: 

DIS FT WORTH TX 760 
CIRCS & ORD P STS 
FORT WORTH, TX 76101 



GENERAL RE SUME OF THE INSTRUCTIONS : 

Package labels^ "dots," sack labels, rubber bandsi sacks, mailing statements 
will all be furnished by the Postal Service upon request. 



June 1975 
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LABELING PACKAGES OF MAIL 




NO SLIP 



SINGLE ZIP CODED CITY 

Lab§l n&t rmquired.^ Addr^as and ZIP Cod^ 
on top pieQe of bmdjs jftoyj d#3f(natf§n. 
All mil in this bundlG i$ fop Sandst&ns 
and garrieB th^ Bams 5-^igit ZIP Cgds^ 







Fort Worth 


end Dr. "~~ ^ 



NO SLIP 



MIXED 

>M ni m 



Dan 



as. 



CITY 



5"DIG!T ZIP CODE AREA 

OF HULTI^CQPeO Clff 

Labal not r^quirad: ZIP Code identifi€a 
delivery ar#a of a rmlti^aoded dtyt All 
tmil in this bardlf is for' ZONE OOj a/ 
Fort Worth, TX 761 



MIXED CITY-ALL FOR CITY ON FACE 

Hail for'' sBuural Zonas of a Hulti^Qded 
city^ D^Btination city miBt be dsterminBd 
from officB in address or first thne 
digits of ZIP Cadg. All mail in thia 
burble is for Dallas, TX 7S2 






;ALL for first 3^D!GITS 
OF ZIP CODE ON FACE 

Bundle contains mail for aJ3Ociat0 offiC9$ 
of soma SCP, Pirmt THrm§ t>igit3 of ZIP 
Codf? identifiaa SCF, All mail in this 
bundlQ is for citias in Ohio* begirding 
Uith 734 



ALL FOR STATE ON FACE 

Thi.^ bundle contains mii for seueral 
citioB in tha SAlW. State^ 





crr/T™ ... 


L 


^. «... - - |i 




Mixad 








_Sta tea 




.1 






k 



MIXED STATES 



37118 bundle containa mat] for saugral 
atatea. 
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Labeling PacE^sig^s of MeXi 
with Pressure SeosiUve Labels 



PS LABEL C 



© 



Mf William Jonen 




fced CilV^allfor 
multi-coded city on face 



Of con 

PS LABEL 3 



® 



Main Si 



SC Ball for firsts-digits 
of ZIP Code on face 



Oraiips 



PS LABEL 



d) 



John Smith 
624 Elm Si 
Oanviile OH 43aH 



III for StEStiS on face 



PS LABEL F 



© 



APIl COMPANY 

13? P^fks Aw? 



I'll. 



ill for lirOl on face 



PS LABEL D 



Jiifin Del; 
0) '^33 Gl 

San Fr^ncineo HA 94101 



il;l-all for5-digit 
8 area or single 
ZIP Coded city on face 



Willie 



nOTCI it, APRIL !9M 




Non-standard package 
label - mixod states, split 
states, foreign 
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H|4.l.^ tatma-a) 



SAN ANTONIO COLLE0i 




PROJiCT fOLLOW-UP 



Pleagtf make cgrrpejions Co the lnfOrCTaclpn_above i f neeeasarv . 
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Wt art caneinufiUy 9Criviitg to impwM 
our €Ufri€uLimi tbreygh peflodle e©s* 
munl£Ati6n wi£h our grAduaCes. You 
can holp ui to hmlp ochers by Caking 
a few Qlnueti t& cavpltte this gradu« 
ate aurvey. It will oiiLy require « 
few ninutai ©f your tlmi* Your re-* 
iponses will not be used Individually 
but will be graupid togeeher with 
Chose of your clsisoiaees and will be 
used only for chls itudy. 

Pleasf complete chli survey form as 
soon ai posslblt and recurn it to us 
in Che enclosed gelf -addresaed, atasped 
Rnvtlopep Feel £re€ co sake any cam<^ 
mcnCs ^hich you believe will help us 
develop a sCronger rducacional insCitu^ 
tion. Thank you* 



PLEASE CHiCK APPROPHIATi 



BIGIN 
HERE 



SECTION A 



1 



What was your primary purpose 
degree program at our college 



In completing your 



BL OCICi S) 

wrlCe 
In thlA 



WITHIN iACH CATiaORY Bl 



'^□improvement of eKiStlnB "job gkllls" 
^CZDrrepariition for job to be obtained 
3L^Univcrsi ty transfer credit 
^C^F^ruoriiiL and ^Enfii'ni interest 
sCD Other (ttcsfcirj by) 



PiivT??t^ infU raLt^ Lheft!- act iv i tits most imporcant 
to you durinH ol the following ycar§. 

(CHECK AH hmf ^S APPLY IN EACH COLUTOj*) 



1 w^s I 

1971 19;2 1974 

iCIj 2CID Alt ending coLifRw <4 yr.) 

^r^n ^ r"~l ActtMiding college (other) 

iC^ 2f~l 1 yorkifm in field related to pro 

giam completed at our colieye 
iCP ^Cl ^CD ^orkin^ in other field 

'CD ^CiJ ^CZ) Unemplpy£>d, Looking for Job 

<CJ Unemployed, not looking for job 

ABC D (traveling, homemakins, etc) 



Whar. hL*st di'Rrrihei your present status 1 
CHECK ALL l"HAf APPLY 



fuil 
pnrt 



I imt' 
t imp 



^ [iZTJ Emp loyrd , 
Kmp I oyi^d , 
3L_J Unt'inp 1 nyoii 
^C^ID Ku 1 1 ^ I i me linmfmnkor 
5^13 Looking for work 
& r IJ Knro 1 ) f*d in Lwrj-yf^r col U*H^ 
^C3*^nroi Iim! In lour -year colUgc 



OO TO SECTION Q 



m 



ERIC 



SICTION B 



1 



IT YOU HA^^ CQHTXHUED 
YOUR EDlJOAflOH, PLEAil 
AHiWER ffllS SEQtlOM. 



WhnC la the name of your current (or moat recently 
attended) college? 



NsmQ 



2 



piH youlVave problems cransterring to the college 
indicated above? 

i^DVesi whnLN^iCDTfflusrrrrlng credit hours 
2^JHo iQ^Transcrlpt probUrai 
^C^Adinisslon piphlems 
^E^D Other (dcocribe) , _ _ ._ 



HW ™y credit hours earned at our college were 
nsr atcepted at the college indicated above? 

'CDaII credit hours accepted 
^CDL^st 1 - J credit hours 
□^^Lost 4-6 credit hours 
4 i 'J Loet 7-12 credit hours 
sQ^Lost 13 - 20 credit hours 
a^jLost more than 21 ci^edlt hours 



4 



1 f you gLcg currenll^ enrol Led please 
indicaty your current status and c Laisi flcat ion at: 
the college indlcatud above. 



Status 



Part - time studrnt 
(Less than 12 hnyrN) 
iC^t'ull-tjme student 
(12 or more houn) 



Cl £^ ^.if jj It lo^ 

Jiinior 
nior 

3 CZl3 Cr«iduatc atudcnt 
4rl^ lQth**r„^ ^ 



How we\r did the program you completed at our 
coJlege prepare you tor ct»ntln!iLng your education? 

l^_V^My preparation was exL'elU'nt 

preparation way g^L i s t nt tory 
Jcjood in seme arens only 
aL^jFair, out ari»as could have been bectei 
sQ^My preparatlori v;as inadequate 



CoffiR^^nti may be mnde o n f fveTse^ aidej_ , 



its. 

iki Uiia 




i i 



1 i 



MLIASe CHICK APPROPIIIATe 



yiiftt is Lh*' higiu-3E Usgr^r you now hold? 
MAR GIN COLUMN P 

TDCDdS Asaoelatr (A,A, , A.A,S», A,S., etc.) 

Bachelor's Uugrte (B.A, , B.S*, etc*) 
^□□□OMfliCer '-5 Di?^ree (M.A., M*S,, etc.) 
•□□□aPh.D. or td.D, 

•□□□Oi^l-B ., J J), (Lnw) 
TmmmriB.p. or M^Div* (Divinity) 
•CpC^CZIO Other 

h. WHAT ARE VOU!l FUTURE DECFlEE PlJ\NS? 

mm IN counts a, b, and/or c. 

Plan CO f,cC hetore 1976. 
Plan to gpC botwetn 1976 and 1978, 
- " Finn CO gcC after L978. 

_l-n_. what^ f i_g iM iB ihu abo^ve dg^rgg(sj^? 



BtOC^I WITHIN lACH CATIOaKY MIOW. 

rtte Wot —————— 1 •* ^»^^:..^-^JT 



Jj4j Pit Jj-jdd 



SECTION 



C 



1 



IF YOU miL tMPLOWa), 
PLEASE ANSWER IK IS 
SECTION , 



in thlfi 



DDDD 
□DDD 



l3 youv current "primary lield of crnpiayrngnC' 
related to the progimm you have oompletDJ at 
our col i ego? 

^ l^j Di reL-C iy rclati^d 
J^^SomewhnC reliitcd 
a CTj No (IF NO' GO TQ HKGTJON 0) 

Eiclo ot your "prini.iry i leld 



What Is the jul> 
ot employment"? 



Job t itiu 

How far is v*.>ur "prim.Try JioLcl of 
frttn our cnllcKf"^ 

l |~J Up to 2-} mil 
3^325 - '.9 milts 
3 LZZ1 50 - 99 mi ivB 
^L~! lUO - 1M9 mile-s 

mih;r> nnd over 



i;mp I oyment * 



SiCTION 



EVERYONE SHOULD 
ANSWER WIS SECflOli* 



in chid 



1 



la 



If your current ''primary field of employmefit^ 
not rtiated to the piogrfiEB you have cdinpLeced 
it our college (as ipeClfled in Stctton C) 
plcRUc eheck uncti irnson which a|ipii^s. If 
pro^'rnm !i raldtrtJ to timploymenti go to QyeiClon 

i^I^J Tran^f errfed to a fqur-yosr coilege 
3L_^jNot suf f icipnt ly qufllitit'd for a job in 
my field ol collogi preparation 
Proierred Lo work in ancsthef Citid 
Found bettur paying job in another fitld 
Could not find n Job in field of prtpir- 
at ion 

^1^3 Worked pr^vioualy in field of preparation, 
but ehqnt;ed 

^t^jOCher (deicribgj __ _ _ 



If you .itv employed luli-tinic-. pli'j'^f' indiLaro 
y*^^*" fflonth I V salary rnnno hoLh during* rhr pfjrmd 
immtdiatf ly after cnrnploCinp, your proprnm at niir 
college and vLujr present ^.ilary. liiis informn- 
tion, whin combinod with other niem''erH of yoiir 
graduating clmip, wilJ provide vni uahlf^ in forma- 
tion to other i ndi V i du.i I ?. in career pl^nnirig. 

PresL*nt 



1 n i t i I 
S .1 1 a I V 



up La $:Ujn 

$Ji)U to $199 

$^i(nj to $^99 

9 500 to $599 

$bOr) to $li99 

S/Uij Lo $;9m 

Sflt'O to $899 
$9(10 to $999 
1 , QUn In II, 
0 I , lUO to SJ , 
S 1.200 ^ Up 



099 
199 



Would you I'ecoiimtnd the program you completed 
at our college to othGrs? 

'rriYea 
^QNo 

IF NO, please expiiin. 

Have you compleLcd ctedic rOurieS at oujf college 
Since you compltee<l your prografn? 



3a No 



how many hours? 



4Q16 ^ la 

s^pMote than 18 




Corruaen t § i 



How gnCisfird nrv you 
fieJd of i.Mnp 1 nytnen t "? 
1 L n K ^ t r erne 1 y ^ntist lod 
^^3Sat 1 *sf iPd 
3^DNt'Utral 

s r~n Kx t reme 1 y un iiii j m led 



with ynur pr*'Ni'nt "prlmnry 



^How would ynu rate tht' pr rHi rnm you tjninpletrd nt 
our c:oLlei»o in rt latinn tv itn uGclulneas to yov 
in performing-; your jcih? 

l^pVery Gond 3l~]NLaiUai ^ClJVery Poor 
Good Pdo r 

O 



UNiVERSITV Of Cm. 
LOS ANGEllS 



0! 



CLFAf?INGHOUSF f 0!' 
UUNiOfI, COLIC CCS 



THANK YOU FOB ASSISTIHC US IN OUR SURVEV: PLEASE HITURH 
THIS FORM IH TtlK CRE-PAin FiNVEUTK AS SOON AS FOSSIBLB' 



ERIC 



118 



